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1. INTRODUCTION

An update to the 2007 Coordinated Human Transportatignyl ¥ 2 NJ { Kl a il /[ 2dzyd &
overall goalsto help improve transportation services for vulnerable populations in the Shasta
Regionthrough a number of strategies focusing on coordination and collaboration

The plans organized as follows:

Chapter Zprovidesdemographic and backgroundformation about Shasta County

Chapter3 givesan overview of he transportation resourceskrvices in the regign

Chapter 4 providesiformation on destination types for trangitsers

Chapter 5 includea discussion on coordination challenges in the region

Chapter 6 provides a brief sumnyaof the 2007 CoordinateHuman Transportation

Planstrategies and their implementation status

Chapter7 discusses contemporary issues for transitrgsand transportation providers;

Chapter 8 identifies the strategi@stended to promote coordination andddress

transportation gapsthallengesn the region;

1 Chapter 9 presents the implementation plan for the priority strategies identified in
Chapter 8;

1 Chapter 10 outlinesourceghat can potentiallyfund existingserviceswith a focus on
clean energy funding sourcesnd

1 Appendicegontain additionabackgroundnformation forthis report.

= =4 4 4 -4

= =

Background

The Shasta Regional Transportation Agency (SRTA) is the Metropol
Planning OrganizatiofMPO)and Regional Transportation Rlang
Agency(RTPAjor Shasta County. As suchpérforms federal and state
transportation planningand programmingn the ShastaRegion This
includes the development and adoption of planning policies and
documents, including théederallyrequired pubic transithuman
services transportation plan

Transportation is essential to keemg people linked to social networks, employment,
healthcare, education, social services, and recrea#aoess to reliable transportation can
present a challengtor the transit-dependent populationThese populations include seniors,
people with disabilities, andeople with low income$ For these groups, a coordinated
transportation plan is necessary to improve acdesgansportation,andto promote
independence.

Language paraphrased from the 2007 Shasta County Coordinated Human Transportation Plan

?The transit dependent pepulatien alse ineludes these whe eannet drive due te &ast@h as disability oF age )
OADPSd &2dziK |yR &aSyA2NREUOU® ¢KSaS 3INRBdzJA IINB Ffaz2z OFtfS

There can be overlap among the groups within this population. Another thing to note is that a number of transit
uses are not transit dependent, meaning they use public transit out of choice and not necessity.

1
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Coordinatedransportationplans have been a requirement sinite two previoudederal

transportation laws: The Safe, Accountable, Flexible, Efficient Transportation Act: A Legacy for

Users (SAFETEMA) and Moving Ahead for Progress in th& gentury At(MAR21)3 In
550SY0SNI HampZ [/ 2y3aINBaa SeelT@nstRration CASTOARIEA Y I | Y
providingfunding for highway and transit prograrttsrough 2020 The FAST Acbntinues the

coordinated transportation plan requirement.

Projectsfy RSR 68 G(KS CSRSNIf ¢NIya ki
5310 (Enhanced Mobility for Seniors and Individuals with Disabilitie X FTA *y
LINEINFY aYdzad 0SS RS NRIZSIRIinANP Y ;o H’
public transitK dzY' I y & SNIA 0Sa G NI y & LI2 NI [Nl
developed through @rocess that includes represtatives of public, _
private,non-profit transportation and human services providers and Federal Transit

S 4 Administration
participation by members of the public.

AccordingtotheTA (G KS O22NRAYIF 0SSR LX I Yy #&dsRatefyRor 6S | ad
public transportation service delivery that identifies the transportatiteeds ofl) individuals

with disabilities, 2) seniors, andB)y RA @A Rdzl £ & ¢ ANIKadditibnYdideifginghA y 02 Y §
transportation needs, the plan providesrategies for meeting those needs and prioritizes

those strategiesnto two categories: 1) priority strategipand 2) othersecondarystrategies

Coordinating transportation can help address mobility issre4979, the California Legislature
formalized coordination through the establishment of Coordinated Transportation Service
Agencies (CTSAs) through Becial Service Transportation Improvement &wAB 120.
Coordinated transportation requires multiple organizations to work together for mutaakkt
to realize economies of scale, eliminate duplication, expand service, and carry out other
activities that address the transportation needs of the trastgpendent populatiorf.

¢tKS C¢! RSTFAYSEA O22NRAYI (A 2y s@iFfwhithNwoybamai NI | § A 2
organizations interact to jointly accomplishtheNd G NI ya L2 NI F A2y 2062SOGA QD
Ordercalled for the Secretaries of Transportation, Health and Human Services, Education,

Labor, Veterans Affairs, Agriculture, Housamgl Urban Development, and the Interias well

as the Attorney General, the Commissioner of Social Secanitiyothers to form an

Interagency Transportation Coordinating Council to:

® San Diego Assiation of Governments (SANDAG)S NI F (i Y ¢ K S-Ramd TrarsiyRiah andl thie2 NJi

Coordinated Public Trandituman Services Transportati®an (20164 n H Aulye2016
http://www.sandag.org/index.asp?projectid=318&fuseaction=projects.detail

‘FTAG/ 2 2 NRAYFGSR tdzof A O ¢ NI yya Atlf, Mafiew#0¥s { SNIDA OSa ¢ NI yaLl NI
https://www.transit.dot.gov/funding/grants/coordinateebublictransit-humanservicesransportationplans

® Metropolitan Transportation Commissipei / 2 2 NRA Y I ( S RHumatzSdrvicd Transgoryatioh Blan

PLIRFGS F2NJ GKS { [MarcreRI3y OA 5402 . & | NBI ¢
http://mtc.ca.gov/sites/defailt/files/Coord_Plan_Update.pdf

BSRTM{ KFadlt [/ 2dzyGe [/ 22NRAYF G&R200dzY Yy ¢NF YALRNIFGA2Y t 1

2
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1 Promote interagency cooperation and minimize duplication and overlageofices

1 Determine the most appropriate, cosfffective transportation servicesonsidering
existing resources

1 Improve the availability of transportation services to the people who need tterd

T Develop and implement a method to monitor progress on thgsald.

Adoption of this plan by SRTA alloaktransportation providersind other

organizations/agenciewithin the ShastarRegionthat are eligible for FTA Section 5310 funding

to apply for thosegrantfunds.In addition to meetindgunding requiremens, the Coordinated

Transportation Plaprovides SRTA YR 20 KSNJ adl { SK2tft RSNA | a&aof dzSL

range of strategies intended to promote and advance local efforts to improve transportation for

the transitdependent populationThe coordinated lan can also serve as a monitoring and

evaluation tool for coordinationstakeholder involvemenstrategy implementation, and

assessing gaps transportation serviced_astly, the details provided in this plan will help in

developing potential projectof additional grant programs

Update Approach

The 2007 Coordinateduman TransportatioRPlan was the starting point for this update.
Various planning documentsoordinated plans from other counties, and othergascesalso
shaped this update.

Updating the coordiated plan cosisted of the following tasks:
1 Literature review: reviewvarious planning documentspordinated plans, and other
relevant reports/articles

1 Element Updaterevise thedemographic profilefransportation resources,
gaps/challenges, and stegies

1 Outreach:contactrelevantstakeholders through emadind phone solicitfeedback
through a survey, conduatterviews with stakeholders, hd a stakeholder meeting,
and satisfypublic outreachthrough survey efforts specific to this Coordinated
Transportation Plan updategndfindings of the 2018017 Transit Needs Assessmént
Additionalrelatedinformation maybe locatedin Appendix I Outreach Material

1 Data Analyze and interpret informatiocollected from outreach and literature review

"The WhiteHouse: President George W. Bugh9 E S Odzii A S h NRSNY | dzYty { SNBAOS ¢ NI
February 2004http://georgewbushwhitehouse.archives.gov/news/releases/2004/02/2004022Atml.

® Since the 2014017 Transit Needs Assessment (TNA) coincided with the Coordinated Plan updats ofetht

TNA were incorporated in the Coordinated Plan to reduce survey fatigue and minimize duplication of outreach

efforts.

3
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1 Srategies:develop strategiebased on findingfrom the literature review, outreach,
and consultation wittSRTA and stakeholders

In short, this update is shaped by the four required elements cbordinated plart:

1) An assessment of the transportation reefor transportation disadvaaged
populations;

2) Inventory of existing transportation services

3) Strategies for improved service and coordinatiand

4) Prioritiesidentificationbased on resources, time, and feasibility

2. OVERVIEW O8HASTACOUNTY

Region Knowledge about the transdependent population and community gives insight
into identifying challenges and opportunities and is helpful for planning future services
anddeveloping prioritystrategies{ Kl a Gl /[ 2dzydeéx 2yS 2F /[t AF2NYA
approximately 3,847 square milesareaand has an overall population density of
approximately 46 people per square mifeRedding, the county seat, is the largegy in
Shasta County as well as thecondlargest city north of Sacramen{&hico is the largest as of
January 2016)Growth and development, along with associated linear structures like roads,
canals, and power lines, dominatee Reddingarea.In themid-tolatemy nna s GKS NBIA 2
abundant natural resources, including gold and timber, drew many settlers in search of
economnic opportunity. The arrival of the railroad in 1872, construction of Shasta Dam between
1938 and 1945, and the completion of Indeate 5 in the early 1960s further fueled the growth
and development of Shasta County.

I his dapter includes demographic and other background information abletShasta

The Shast&egionis diverse in terms of geography/esternShasta County is mountainous, the
northern part is in the Siskiyou mountain range, the central part as&hCounty contains the
upper end of the Sacramento Valley, and the eastern pattides the southern end of the
Cascaddountain range. The region is dominated by oak woodlands at the lower elevations
andmixed conifer forests at higher elevations. $figant amounts of snowfateplenish
numerous creekghat feed intothe Sacramento Rivef

"' d{ ® 5h¢s C¢! / A NOdzt I NY C¢! / pbnTnodmD G9YKIFIYyOSR a2o
Disabilities Prograr® dzA R y OS | y R | LILJPageMiiJang §, 2004/ &4 G NHzOG A 2 y & €

10 Density was found by dividing square miles (figure from the ZOIB into the total population (2014 5 year

American Community Survey data).

YSRTAG Hnmp wSIAA2Y I dkk 3085082 Ndviv.érth. @ jovitl 42/Refinal ransportation

Plan

PSRTAGHAmMp wS3AA2Y I dkk 3085002 Ndiviv.érth. @ jovitl 42/Refinal ransportation

Plan
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Figurel on the following pagshowsa map of Shasta County apdrtsof neighboring
counties. The map displays seleeafures to give the reader an idea of the layofithe region
The mapshowscommunities in unincorporated areaButdoes not includell roads and

geographical features (e.g. forests, mountains, and recreation areas). Shasta County Native

American aeasare mapped, buthave been exaggerated on the map for visibilitg. Native
American areas are smaller than they appear on the mi&jy important to be aware dhe
size and spread of communities, location of major roads, and presence of geogréghiceds

when thinking about transportation and movement.

Figurel: Shasta Region Overview with Select Features
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SourcelJ.S.Census Bureau: TIGER @i& created by CBPR.

Population Overview

There are threencormporated citieAnderson, Reddingnd Shasta Lake) at8 census
designated places (CBfh Shasta County.proximately 74% of the population lives in the
cities and CDPs and the remainder livéhie otherunincorporated areasf the county.Figure
2 on thefollowing pagedepictsa populationmapbased or2010 Census dat the block level;
this is the most recent datat this level of geogphy. The map shovikat the greater Redding
area, which includes Anderson and Shakstke,is a ggnificant populatiorhub. Qher important
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populationpockets ardound in or aroundLakeheadPalo CedroShingletownBella Vista,
Burney, and Fall Rivers Mill

Figure2: Shasta County Population by Census BI&KLQ)

Census Blocks | 100-299

; 2
Population B s00-590 ¢ \ { e
Datanva or 0 [l 600-700 ‘ e
149 I /oo than 800 v -
. oS Bend —~ muw'.:
| 50-99 S ‘ o T Mily,

4
A

Sourcel).S.Census Bureau, 2010 datachgeographymap createcoy CBPR
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Table 1showsthe population of all cities and CDPs in Shasta County for 286asand 2014
The data in Table 1 comes from the Ameni€ommunity Survey (ACSyéar datases for 2010
(includes years 2068010) and 2014 (includes years 2€A@ 4).The table showthe percent
changein the population between 2010 and 201@provide some insight intthe population
dynamics The ACS-$ea datasets are required for this calculation due to the small size of
many of the CDPs in Shasta CouAtgignificant portion of the counfyopulationresides irthe
Redding urbanized area (i.e. Redding, Anderson, and Shasta Thiseable isot intendedto
predict population cange in the futurebut to illustrate apicture of existing conditions.

Tablel: Shasta County: Population by Community (2010 and 2014) and Percent Change

Place 2010 2014 % Change
Cassel CDP 458 349 -23.8%
Mountain Gate CDP 1,307 1,153 -11.8%
Old Station CDP 58 52 -10.3%
Big Bend CDP 91 87 -4.4%
Keswick CDP 426 410 -3.8%
Hat Creek CDP 216 215 -0.5%
Shasta Lake city 10,081 10,143 0.6%
Redding city 89,380 90,725 1.5%
Anderson city 9,910 10,066 1.6%
Burney CDP 3,091 3,172 2.6%
Round Mountain CDP 119 126 5.9%
Shingletown CDP 2,084 2,241 7.5%
Millville CDP 768 861 12.1%
Shasta CDP 1,572 1,814 15.4%
Bella Vista CDP 2,303 2,717 18.0%
Fall River Mills CDP 545 712 30.6%
Cottonwood CDP 3,072 4,178 36.0%
McArthur CDP 215 308 43.3%
Palo Cedro CDP 1,023 1,626 58.9%
Montgomery Creek CDP 75 123 64.0%
Lakehead CDP 290 493 70.0%
French Guich CDP 173 441 154.9%

Source: U.S. Census Bure® 014 5Year Data.
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Table2 providesa race/ethnic breakdown for Shasta County, California,thed).S Shasta has
larger White, Two or More Races, and American Indian/Alaska Native populations than the U.S.
and California.

Table2: Race ad Ethnicity Data: Shasta County, California, and the United States

.. Shasta : . United
Race/Ethnicity County California States
American Indian/Alaskan Native Alone | 2.04% 0.38% 0.66%
Asian Alone 2.46% 13.2% 4.94%
Black/African American Alone 0.9%% 5.66% 12.24%
Hispanic/Latin&’ 8.91% 38.19% 16.8%%
Native Hawaiian/Other Pacific Islander 0.17% 0.3%% 015%
Alone
Other Race Alone 0.12%6 0.21% 0.19%
Two or More Races 3.83% 2.74% 2.13%
White Alone 81.4%% 39.1%% 62.76%

Source: U.S. Census BureaQ 014 5-YearData.

EDUCATIONAATTAINMENT

Table3 shows the distributiorby educational attainment of the population over tlage of 25

for the U.S. California, and Shasta Countye table shows thatn general ShastaCountyhas

a relatively high level of educational aittanent overall with 63% of Shast2 @zy (1 @ Q& LJ2 LJdzt |
having more than &igh school level educatiorompared to 61% in Califua and 58% in the

U.S However, in comparisqtthe countyis bebwo 2 6 K G KS adlr dS FyR ylFGA2y
degree attainment and above

Table3: Educational Attainment for Population over 25

9th-
Less :
than s H_|gh e Some | Assaiate' | Bachelor's Gradua_te or
Area grade, | diploma or professional
9th . college | s degree degree
no equivalency degree
grade | ..
diploma
United
5.80% | 7.80% 28% 21.20% | 7.90% 18.30% 11%
States
California | 10.10%| 8.40% 20.70% 22% 7.80% 19.60% 11.40%
gg‘ﬁi:ﬁ 2.80% | 8.50% | 25.80% | 32.30%| 11.40% | 12.40% 6.70%

Source: U.S. CerssBureauAC2014 5YearData.

3 According to the Census bureddispanic may be considered as the heritage, nationality, lineage, or country of
OANIK 2F G(GKS LISNA2Y 2N (0KS LIS mEhe y.8 Reopld whidigertity as2Hipahio/ OS & i 2 |
Latino, or Spanish may be any race.
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Priority Populations

Nationwide, transit system ridershipnsade up ofvarious groups of persons including those
consideredi KS G-RB8LIFH RSy (i ¢ ThiSTaddtindted Rréngpdrtation Plan update
assumes the transitlependent population consists of persons aged 65 and apjoeesons with
any disability (as defined by tHeC$", persons living below the federal poverty le¥elnd
members of households with no available vehicles. There is considerable overlap aresag th
groups. For example, a senior may also have disabilities and have low incaifet provides
an overview of the priority groups Shasta County, as well as data@alifornia and the U.S.
for comparison. Shsta Countyeadsboth California and the U.# three of these foutransit-
dependent categorigswith the exception being no access to a vehitlas suggests that
despite its rural natureShastaCounty mayhave a relativelpightransit-dependent popilation
compared tathe rest of the state and the nation as a whole.

Table4: Priority Population Overview

Total % of state | % persons & populatlon % poverty
Area Population| population aged 65+ L level
disabilities
United States 314,107,084 - 13.75% 12.30% 15.209
California 38,066,940 - 12.13% 10.30% 16.069
Shasta County 178,520 0.47% 18.14% 18.20% 17.719

Source: U.S. Census Burea@32014 5YearData.

“The ACS has six subcategories for disability status: hearing difficulty, vision difficulty, cognitive difficulty,
ambulatory difficulty, seltare difficulty, and independeriving difficulty.

15 Defined herehttp://www.census.gov/data/tables/timeseries/demo/incomepoverty/historicatpoverty-
thresholds.htm]
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Low Income

As indicated iMable4, approximately 17.71% of Shasta County residents live belovetteralpoverty line, higher than the rates
for Califania and theU.S Figure3 shows the percent of the population living in potyeby censu®lock group The groupswith
some of the highest rates are in thed®ng, Shasta Lake, Anderson, and Cottonwaiads, and in the wesrn, southern, and

some eastermportions of the county.

Figure3: Percent of Poplation Living in Poverty by Censiock Group
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Source: U.S. Census BureAq;22014 5YearData.
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Peoplewith Disabilities

Approximately 18.2% of ShasCounty is identifieds havingone or more disabilitiecompared to 10.3% for California and 12.3%
for the U.S Disability mpacts all sock@conomic and age groupBigure4 shows the percent of the population with disabilities by

censusblock groupwith the highest percent appeangin centraland southReddingalongSR 273directly east of Mountain Gate,
and west of Anderson

Figure4: Percent of Population Living with a Disability/Disabilities by Cen8lsck Group
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According to the latest data, seenTable4z my dmm> 2F {KFadl /2dzyieQa LRLMzZ FGA2YyY A&
nationally and 12.13% statewid@able5 on the following pagshows that Shasta @ay @ Qa 2f RSNJ LJ2 LJugher G A 2y A 3
than double by 2060, increasing during this period from0%d to 276% of the population. This represents a significant increase in

0 KS O2 dzy ilépendentipdpdilaficnA Id addition to people aging in pl@munger people already livirig Shasta County

becoming older and remaining in the count$hasta County attracts many retirees, thus potentially explaining why the senior
populationgrows so significantlyFigure5 shows thatparts of Anderson, &lding,Shasta Lake arehstern and soutbastern

portions of the county have the largest concentrations of seniors.

Figure5: Percent of Populatin over 65 Years Old by Census Block Group

Census Block Groups
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Souce:U.S. Census BuredAC2014 5YearData.
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Table5 providesan overview of the population by age groapthe population aged 65 and
above Almost 28%f Shasta County is predicted to 68 and oldetby the yea 2060.

Table5: Population Projections for Shasta County

Population Change

Age Group 2010 2020 | 2030 [ 2040 | 2050 | 2060 2010-2060
Under 65 147,378 145,452 148,731 156,529 162,004 165,744 129%
65-74 (Young Retireeg) 16,678 24,038 26,540 23,117 26,301 29,112 75%
75-84 (Mature Retirees) 9,466 13,053 19,580 21,571 19,15 21,955 1329
85+ (Seniors) 4,016 4,981 7,305 11,047 12,789 12,086 2019
Total Pop: Age 65+ 30,160 42,072 53,425 55,735 58,246 63,158 1099

% Older Adults 17.0% 22.49 26.4% 26.39 26.4% 27.6%

Source: State of California, Department of Finance, State and County Population ProjgchtajsrbAge Groups,

December 2014

Vehicle Ownership

Households lacking a vehicle arogher important transitdependentpopulation.According to
the latestACS datahown in Table 67.1% of Shast@ounty households do not haaecess to a
vehicle, compared to 7.8% for Calif@arand 9.1% for the U.&s a wholeA variety of factors

influence vehicle ownership including affordability, land use patterns and density, the public

transit system, age, and disabiliys a more rural county, it is reasonable for a higher
percentage of Shasta County residents to own a vehicle than Californth@ttS. as a whole
because both California and the UaBe generally more urban than Shasta Courtgréfore

access to services, employment and recreation are more easily attainable through other means

of transportation

Table6: Households Without Vehicles

Percent of
Geography Households with

No Vehicle
United States 9.19
California 7.89
Shasta County 7.19

Source: U.S. Census Bure®@32014 5Year data
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Economy

The Redding area serves as an important rediboh for retail and services, whileareation
andtourismareimportantparts2 ¥ { KI &G / 2 Shiia Eduidty ishOneyoaY & ¢

number of attractions, including the Sundial Bridge, Turtle Bay Exploration Park, Lassen

Volcanic National Park, Shasta L&leasta Dan\\Vhiskeytown Lake, and McArthurney

Falls Memorial State Park; these attractions bring tlamas of visitors each year to the area.
{KIFadl /2dzyieQa SO2y2Yeé Aa auNBy3IdKSYySR o6& (K
important commercecenters According to Jul2016 Bureau of Labor Statistics data, the
unemploymentrate for Shasta Couptwas 7.4% compared to 3@®for California.

Knowledge of the relationship between locations of jobs and housing can help measure
transportaion need. Transportatiors critical for access to employment and other

opportunities. According to the Census Bur dzQa [ 2 y 3 A (-deRskeh6ltl Dynadnid J 2 & S NJ
(LEHDYata, there were approximately 60,000 individuals employed in Shasta CPOh4F.

Approximately 72% of those workebpsth live and work in the county, while the remaining 28%
resideoutside of the couty.

Figure6 on the following pagdlustratesthe location of all jobs in Shasta County. The map
shows that most of the jobs are located in the greater Redding area. Other noticeable pockets
include areas in oaround Burney, Shingletown, and Fall River Mills. These jobs fall into some of
the following sectors:

1 Over 21% in Hdth Care and Social Assistance

1 13.4% in Retail Trade

1 10.3% irEducational Services

1 10%in Accomodation and Food Services

18 The most recent year for which data was available at the writing of this report
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Figure6: Job Distribution
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3. TRANSPORTATIGRESOURCER THESHASTAREGION

Identification oftransportationresources in the community can be helpful fat only the
transit-dependent population, but also for the Shadiegio2 @opulation,and is necessary for
the coordinated planning process. Thizapter describesrganizationserving Shasta County
either as transportation provider®r organizations with a transportation ngponentwhich
serveclientsand patients The information in thighapteris subjecto change and reflest
available information at the time d@he writing of thisplan. Because there are a wide range of
organizatiors, this information haseen sorted intanultiple categoriesA numberof these
organizationgan fall into multipleof the followingcategories

PublicTransportation Services

Human Service§ocial Services/NeRrofitsTransportation
Assisted Living/Support Services/Medical Services
Education

Tribal Groups

Private Services

InterregionalTransportation Services

= =4 -8 -4 48 -9 -9

Transportation is not the primary service provided by many of the organizations ilisteis
chapter, however, they may have clients/patients that need transportation to access their
services and thus provide limited transportatidnyy gas vouches or bus passegjive to
clients and/or coordinateor contracttransportation with other organization® Appendix &;
TransportationResourcesprovides additional details on therganizatios presented irthis
chapter.

Public Transportation

Public transportation services are open for use by any member of the public. The Redding Area

Bus Authority (RABA) is tloaly local public transposgtion operatorthat originates inShasta
CountyK2 6 SOSNE a2RRBS/ pdydéDalyR ¢NAYyAGeE [/ 2dzyieQ
routes to/from Redding.

Redding Area Bus AuthorityFixed Route

RABA providesultiple fixed route, commuter, and express services. Routes primarily cover the
greater Redding area, includigiasta Lake, Anderson, and Cottonwood. Routes operate
Monday through Friday, with some services also operating on Saturday.

" The language and information from this section was compiled from the 2015 RTP, the 2007 Shasta Coordinated
Plan, the internet, and outreach.

' A number of these organiians have websites and phone numbers where additional information can be
acquired. In addition, information on a number of social services and transportation can found at
211norcal.org/Shasta or by callingl2L.
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RABA alsoperatesthe Burney Expregsute under contract with Shasta Countyhe Burney
Expresslepartsthe greater Redding areglongthe SR 299 corridor to provide express service
betweenRedding and Burneyith three round-trips per day Monday through Friday

Figure7Error! Reference source not foungiresents a map of RABA routand Shasta County
population by Census block. This map shows that RABA primarily serves the relatively high
population urbanized area of Shasta County as well as one express route to Burney. While there
are other tranportation resources in the county, not all members of the public can access

those services due to specialized nature of the services (i.e. for seniors or for people with
disabilities), or cost.

Figure8, following this page, provides a zoomed in, edited portion of this map focusing on the
greater Redding area and the portion of eastern Shasta County served by the Burney Express.

Y RABA routes were combined into one cdior clarity/organizationin June 2016, RABA implemented a pilot bus
service(Beach Bud)etween Redding and Whiskeytown Lake sTihia summer service only and is not shown on
this map.
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Figure7: RABARoutes with 2010 Census Block Data
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Figure8: Zoom In ofRABA Routes
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Sage Stage

Sage Stage is the public transit provider iaddc County, although it operates one Monday
through Fridayoute from Alturas, in Modoc County, to Redding. This route only operates one
round-trip per day due to the distance from Alturas to Reddi288 miles round trip)The fare

for this route is $2@0 each way for the public, and $19.50 for those that qualify for discounted
fares (children O to 12 years old, seniors 60 and over, and disabled pefSgusg 9, which is
from the 2013 Modoc Short Range Transit Development Plan, shows the Sage 8tade ro
Redding.

Figure9: Alturas to Redding Sage Stage Route
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Source: Modoc Short Range Transit Development Plan, 2013.

Trinity Transit

Trinity Transit is the public transit provider in Trinity Coufitynity Transibperatesone route
from Weaverville in Trinity County, to Redding. This route twise daily Monday through
Friday, and the first and third Saturday of the morfares from Weavervill® Redding (and
from Redding to Weaverville) are $10.00 each wayHergeneral public,@d $7.50 for
discounted fares (terans, students, children 6 to 11 years old, seniors 65 and older, and
disabled persons}igure 10, whicls from the 2014 Trinity Transit Short Range Transit
Development Plaand Coordinated Pladpdate, shows the Trinity Transit route to Redding.
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FigurelO: Weaverville to Redding Trinity Transit Route

Source: Trinity Transit Short Range Transit Development Plan and Coordinated Plan Update, 2014

Human Service§ocial ServicZNon-Profits

Human services trap®rtation includes servicehat meet the needs of people with disabilities,
seniors andclientsof social service programs (esubstanceabuseprogram, day programs,
and health centers Organizations in this section range from faiidsed organizatios) to non
profits, to government agencies. Not all members of the public can use these services, and
some of these programs may require special referrals anapgtication process; however,
they are all important parts of the Shastegionaltransportation system.

1 RABA Demand 1 Northern Valley Catholic Social Services
Response/Complementary Paratransit (NVCSS)

1 Far Northern Regional Center (FNRC) 1 Shascade Community Services

1 Golden Umbrella, In¢GU) 1 Shasta Senior NutritioRrogram(SSNP)

1 Good News Rescue MissiBNRM) 1 Shasta County Opportunity Center

1 Veterans Administration

Redding Area Bus Authosit Demand Response/Compigentary Paratransit

RABA provides cuo-curb transportation for individuals with disabilities who are not able to

utilize fixedroute service. The service area is withirmile of fixed route service, andrsice is

provided during the same operat hours

Figurell showsthe RABA Demand Response Service area with Censipbjndationdata as
the base mapo give an idea athe coverage and the population servékhe service area
covers a seleategionbetween Shasta Lake and Anderson.

Shasta Senior Nutrition Program

Shasta Senior Nutrition Program (SSNP), a program of Mercy Meelital @d Dignity Health

in Redding, provides senior transportation outside of the urban boundaries of the county. SSNP
provides transportation to seniors aged 60 and over. This includestdedwor service that

enables seniors and those with disabilittee ability to continue their daily activities such as
AK2LIWA YIS YSRAOFE FLILRAYyOGYSyGas yR (KS dzas
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In addition to the regular transportation services provided, SSNP also serves as the
Consolidated Transportation Service Age(iCTSA) for Shasta County. CTSA services are
demand response services available in most of Shasta County for seniors and disabled
customers who are not able to use conventional transit services (including conventional
demand response services offered ABR).

Figurell: RABA Demand Response Service Area with 2010 Census Block Data

I RABA Demand Response 50-99

Population (2010) I 100-299
By Census Block I z00-599
Oorn/a I so0-7990

Less than 50 I ore than 800

Source: U.Census Bureau, RABA, and SRigfy;created by CBPR
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Assisted Living/Support Services/Medic;

The organizations in this section indé assisted living facilities, organizaigothat provide
caretaking services, medical institutions, and transportation providers that deliver emergency
and norremergency medical transportatiofror some organizations, transportation is the focus
of their work while for others transportation isa component that is delivered on a limited

basis.

9 AccentCare 1 Krista Foster Homes/Krista
1 Addus HealtlCare Transitional Housing Program Plus
f American Cancer Socig#CS) f Marquis Care at Shasta
Redding and Chico 1 Medical Home Care Professionals
! American Medical Response f Mercy Medical Center
1 Arcadia Health Care 1 Merit
1 A Touch of Heaven 1 Northstar Senior Living
1 Carea-Van 1 Oakdale Heights Assisted Living
 Comfort Keepers I Precious Cargo
' Compass Shining Care ' Quality MediRide
1 Golden Livingenters 1 River Oaks Retirement
{ Hill Country Health and Wellness I TheVistas Assisted Livizgd
Center Memory Care
f Holiday Retirement { Visiting Angels
1 Home & Health Care Management 1 Welcome Home Assisted Living &
1 Home Helpers Memory Care
1 Willow Springs Alzheimer Care
Center
Education

The following edcational organizationpgrovide transportation services to students to allow
them to attend schoohnd school related function amarograms.

1 Anderson Union High School District, 1 Enterprise Elementary School
through a contract with SCOE District

1 BellaVista Elementary School 9 Fall River Joint Unified School
District District

i1 Black Butte Elementary School 1 Gateway Unified $ool District
District 1 Grant School District

1 Cascade Union Elementary School 1 Happy Valley Union Elementary
District School District
Columbia Elementary School District 1 Head Start Child Development, Inc.

= =

Cottonwood Union School District
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Igo-Ono-Platina Union School 1 Shasta Count@®ffice of Education
District (SCOE)

Millville Elementary School District 1 Shasta Union High School District
Mountain Union School District 1 Shasta College, through a contract
Oak Run Elementary School Ddtri with RABA

Pacheco School District 1 Whitmore Union Elementary School
ReddingelementarySchool District District

There are also five schooksthicts that do not currently offer transportation services to
students but could begin providing transportation in the futuréhese are:

= =4 -8 4 -4

French Gulciwhiskeytown School District
Indian Springs Elementary School District
Junction Elementary School Distr

North Cow Creek Elementary School District
ShastaTrinity Regional Occupation Program

Tribal Groups

Pit River Health Services and the Redding Ranchezithe only tribal groups native to Shasta
County toprovide limited transportation to program participantspients. However, the

Susanville Indian Rancheria (SIR) and Greenville Rancheria also provide transportation services
to Reddingwhich ShasteRegiof2 i@sidents can utilize.

The SIR route makes thréailyround trips between Redding and Red Bluff, blso services
the cities of Chester and Westwoaoa itsreturningroute to SusanvilleShastaRegiornresidents
can access any of these cities using the SIR bus seffied&reenville Rancheria transportation
program is limited to patients of its tribaklalth program.

PrivateServices

The following is a list of private transportation providers available for hire for a range of needs.

T

T

o

First Class Shuttle

Limo Servicedhe Shastdegiorhas a variety of limo services. Eaghvicehas
different rates and area resttions but alloffer custom tripshased on customer

demand. The following is a list of thio servicesvailableto therS I A 2 Yy Q&: NB & A
Ambassador Limousine o Deluxe Limousine
Champagne Limo 0 Executive Limo Bus Services
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First Class Limo o Platinum Limo
NorCal Limouse Services

Liberty Coach Charterkiberty Coach Charters provides custardemandbased
transportation inthe Redding area.

Taxi Servicesaanumber of taxi services exist,iand serve different areas of the region
As thesecondlargest city north of Sacramento, any of thesetaxi services are based in
the Redding arearhe following is a list of the known taxi/cab services:

ABC Cab o0 Road Runner Taxi R
Day and Night Cab o {lYQa Lt ¢l EA
Redding Yellow Cab o The Day Tripper (Burney)

Addtionally, Uber services the region.

InterregionalTransportation Services

The followngis a list ofinterregional transportatiorproviders defined as a servidbat coves
multiple regionsand countiesincluding Shasta County

T

Amtrak¢ Amtrak is a passenger train service that istipdly funded by the government.

In that regard, it acts as both a private and public enétytrak service is made up of
both passenger rail service north/south from Portland to Sacramento, and Thruway Bus
service between Redding and Sacramento.

Greyhound ¢ Greyhound is a private intercity bus service that providesh/south

service fromPortlandto Sacramento.

Mt. Lassen Motor Transg Mt. Lassen Motor Transit is a private intercity bus service
that serves the Redding/Ré®luff/Chico area and provas transportation to the San
Francisco Bay Area, Sacramento, Southern California, and more.

Sage Stage Sage Stage is the public transit provider in Modoc County. See the Public
Transportation Services section at the beginning of this chapter for mayemation.
Susanville Indian Ranchegd@he SIR bus is a pulitiasservice operated by the SIR,
although it is open to the public. See the Tribal Groups section for more information.
Trinity Transit; Trinity Transit is the public transit provider inflity County. See the
Public Transportation Services section at the beginning of this chapter for more
information.
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Airports

The following is a list of aigot resources in Shasta County:

1 Benton Airparlkg Benton Airpark is a general aviation airport owneul aperated by
the city of Redding. It is also home to the Benton Air Cemaaich offers aircraft
maintenance, charter flights and flight training.

1 Fall River Mills Airport The Fall River Mills Airport is a general aviation airport which
provides aviabn fuel sales (no jet fuel) and hanger andd@wn services.

1 Redding Air Services IrcRedding Air Services, Ing.an FAA Part 135 Certified Air
Carrier that operates out of the Redding Municipal Airport. It offers aerial limousine,
firefighting, uility and advanced flight training services.

1 Redding Jet CenterThe Redding Jet Center is a charter flight service located at the
Redding Municipal Airportt offers flights 24 hours a day, seven days a week.

1 Redding Municipal Airpod The Redding Muicipal Airport is a full seirse, commercial
airport that offers daily flights to San Francisco via United Expasssell afenAir
direct flightsto Portland or with a stop inArcata/Eureka.

4. TRIPTYPES

It is important to understad the general neés of transitdependent populations when
planning and coordinating servicdbat is, what types of trips do people need to make, and
where do they want to goA recent reporby the Sacramento Area Council of Governments
G AFSE AYS dnhansit depandeft popfzRatior Beeds identified several essential
destinations, which includ&

Medical facilities, including hospitals and clinics servingitmeme patients

Homeless services

Food banks and meal programs

Public assistance program officeschas Woman, Infants, and Children (@),
CalWORKs, food stamps, M&thl, Social Security Administration, and Veterans
Administration

Communitybased veteran, disability, mental health and social/human service agencies
Other key public offices, like courtsarole, libraries, and post offices

Adult education, rehabilitation, job training, and employment services

Large subsidized day care centers

Public schools, colleges, universities, and community colleges

= =4 =4 4
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® sacramento Area Council of Governmetitsfeline Transit StudyPublic Transit Planning
http://www.sacog.org/lifelinetransit-study.
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Someofhesed f A FSf Ay Sé R SDadénkfigdiolbatdpyypes mBI&NEY clientshiders

in the ShastdRegion Trip types were captured through questionsirw ¢ Tr&hait Priorities

Survey(Transit Priorities Survegnd the Stakeholder Survey for the Coordinated
TransportationPlanUpdateconducted in 2016The Coordinated PlagstakeholdeiSurvey

attempts to capture information about transgsuesn general while the Transit Priorities

Survey focuses on triRABAiders andgeneral public

SRY @G2KI{d GeLlsSo
S LIJzZNOKFaSszs 2NJ

One of the questions on th€oordinated Plan Stakolder Survey a |
R2S& @2dzNJ 2NHBIFYyAT A2y LINBOARS

Figurel2on the following pagdists the responses in a graph. The largest response wa
health/medical trips (84.2%) followed by social service appointméhjsb related, shopping,
and recreationalGenerallynon-emergency medical transportatioNEMT) is one of the most
important needs of a local populatidf.

Figurel3BRA aLJ | 8a (GKS NXa&alLJ
OKFG FLILIX @vég Ay GKS {
followed by medical appointments (66.7%).

Figurel2: Stakeholder Survey Data on Trip Types

Health/medical I 84.2%
Social service appointment 68.4%
Job related I 57 .9%
Recreational (e.g. going out/leisure activities/parkS e 52.6%
Shopping T 52.6%
Social (e.g. visiting family/friends) I 47.4%
Education (College studentsImm e 36.8%
Education (Pre-school and/or K-12)m 15.8%
Airport shuttle service EEEEE 10.5%
Work and/or day program<zmm 10.5%
To and from lunch (for seniors8 5.3%

Airline travel/private air travel EEl 5.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Source: Shasta Coordinated Transportation Plan Update Stakeholder Survey, Question 9, 19 responses

L Social service appointments include a range of activities related to education/training, medical services, services
for veterans, and visits with various staff from different social service agencies

2 A number of those requiring NEMT may have special needs, such as requiring oxygen, gurneys, or wheelchair
lifts, an important consideration when planning and coordinating tpamtation services.
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Figurel3: Shasta
work I 82.4% | Transit Priorities

Survey (20162017)
Medical AppointmentsI R 66.7%
School/Training I 62.7%
Shopping EETT] 58.8%
Visit Friends or Familyl N 45.1%
Social Service AppointmenSINN] 39.2%
Other (please specify) | 11.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Saurce: Shasta Transit Needs Assaent, Question 5, 81 responses.

When looking at both surveys, there was some overlap in categories. For examipi¢h

surveys 40% or more of respondents chose medical, employment, shopping, and social trips as
reasons @r using public transitCategories where there was no overlap included social service
trips (68.4%) and recreational trips (52.6%) for the Coordinated Plan Stakeholder Survey and
school/training (62.7%) for the Transit Priorities Survey. In short, magotypes overall are:

Medical/Health
Employment
Social Services
School/Taining
Recreational
Shopping
Social

NogohkrwhpE
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5. COORDINATION

The Federal Coordinating Council on Access and Mal@il@AMYefines the coordination of
transportation services as a pregs through which representatives of different agencies and
client groups work together to achieve any one or all of the following gbals

1 More costeffective service delivery

1 Increased capacity to service unmet negds

1 Improved quality of servigeand

1 Make servicesnore easily understood and accessibleitters.

Example®f coordinating transportation include identifying opportunities to reduce duplication
of services by comingling clients from various ageneiésying agencies to share vehiclesnd
regular collaboration and sharing of informatid®@TSAs also work to increase public awareness
of transportation optiors.>* Although a CTSA does exist in Shasta CqsagyLimitations of
Coordinated Transportation Service Agencies later in this chafitere is no organization in

the county that formally manages coordination efforis.2014,SRTA contractelB! Grougo
complete a review of CTSA service$Shasta County. 1Bl reviewie: possibility of SRTA,
RABA,%-M {KFadl s I YR KhfdHintan Se®idey Agéndydassunsng the role
of CTSA.

The reméander of this chapter identifiesoordination issues and challenges in the Shasta
Region

Coordination Challengeg

Some of the challenges of providing and coordinating transportation in the Sikegjgorhave
been organized intdive different categoriesReports and documents, prior experience and
knowledge about cordination issues in the region, and outreamdnducted withvarious
stakeholdergrovided the informatiorpresented inthis section

Resource @Gnstraints

Coordination is an ongoing process requiring participation by multiple organizations.
Organizations may find it challenging to pursue coordination dugrtibeld resources in the
form of staffavaibbility, interest, leadershipservice and/or apital capacity funding,and time

Delaware Planning Regional Planning Commiséign2 2 NRAY I G SR | dzYly { SNBAOS& ¢ NI y &
December 2010yttp://www.dvrpc.org/reports/10009.pdf

* Metropolitan Transportation Commissigrit / 2 2 NRA Y I G S R dYdzoyt A{C5 NN YS33A (¢ NIy & LI2 NI |
March 2013 http://mtc.ca.gov/our-work/plansprojects/otherplans/coordinatedpublictransithumanservices
transportationplan.

PSRTA/ 22 NRAY | (A 254 2WS @x$d¢ I SINRDIADANRIablediereb 2 S Y 6 SNJ
http://www.srta.ca.gov/DocumentCenter/Home/View/1774
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Geography

Shasta County is over 3,86uare miles and has an overall population density of
approximately 46 people per square mile. Howewetra-county diversity is extensivé&or
example, in some areas of the coynsuch as Redding and Anderson, the population density is
over 1,500 peoplper square milewhilein placesuch aghe northwestern part of the county
(including Lakehead) haweepopulation density opproximately 2.5people per square mile.
Ridersmayhave different travel needand patternsdepending on Were in the county they
reside.In addition, other issues, such as aging in place, poverty, and the relationship between
housing, employment, and servicean also make coordinating in a geographiciemment

like Shasta County more challenging

Regulations, Restrictions, Requirements, and Rules
This category, which is furthdivided into subcategoriegppearsto be one of themost
significant barriers to coordination.

Client eligibility requirents:Different client eligibility requirements prohibit clients from
diversegroups to share transportation services withers fora number ofreasons (&.

funding restrictions)For example, people with disabilitiesNS | 6t S (2 dza S w!
serviceeventhough thereare other people who could benefit from that service.

Funding reporting requirementl a transportation service is funded by multiple funding
sources, those sources may have different reporting requiremdggsping up with rporting is
not only time consumingput also frustrating and takes staff time away from carryingather
duties.

Inter-county and intracounty jurisdictional issue€oordination requires partnerships between
different states, cities, counties, busirges, and agencies. However, challendesarise from
such coordination. These range fraimited capacityto difficulties in sharing resources and
creating agreements due to regulatory restrictions.

Special Client Needs

The following are some of the igss that emerge when it comes to coordinating and providing
transportationwith special needs population§hese issues amtimately connected tothe
issues discussed earlier in this sectioat come upagainin different ways.

1 Ridesharing Not Alway®Bsible This issue is twofold: 1pse agencies provide
programs and services todefined client populationor 2) the unique needs and/or
characteristics of aertain populationare such that they cannot baingled with other
passengers becausé potential problems (e.g. social and behavioral).

1 Unique/Specific Ride Needoordinating trips between different riders with different
needs can be challenging))there may be riders whaeed transportation to programs,
activities or appointments at spedi times and dayr 2) there may be riders who
need special assistance (e.fiewts with dementia or thse in wheelchairs).
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Limitations of Coordinated Transptation Service Agencies

Managements needed tanaintain andmprovecoordination efforts. Vithout a manager
carrying out these tasksonsistently such as a CTSA or mobility management organization,
sustaining coordination efforts will not be possible.

SSNHRs the designated CTSA for Shasta Cowklong with this designation comes the
responsbility to provide CTSA transportation services for the coulmiyiring 2014, SSNP was
asked about providing coordination efforts as the CTSA; however, management dedined
contract was executed between SRTA and SSNP that provided for SSNP pro@sisA of
transit services through June 30, 2016. That contract was extended a year in spring 2016 to
expire June 30, 2017. Current management of SSNP has tentatively expressed interest in
expanding their CTSA role to include coordination. This will betigaged further.

Duplication and Inefficiencies

While the goals of coordination include maximizing limited transportation resources and
improving mobility coordination challenges/barriers have lemisome inefficiencieand
duplication. For instance:
1 Vehicles from multiples ageres/organizationsnay provide transportation alonipe
same route at the same time.

1 Vehicles from variouagencies/organizationsiay lay idle for different periods of time

1 Eligibility requirements for program services sometimes result in duplicatiserefces
or services that are exclusive. For example, grant funding for senior services may only be
used to transport seniors even if theaee other individuals nearby who could benefit
from the service

1 Each transportation program has its own eligipitequirements. An individual may
gualify for more than one type of service but will need to contact several different
programs, each having different application and eligibility requirements.

Coordination is an ongoing process that requires t@rgh commitment from multiple
organizations and consistent leadership. However, even with these elements, coordination is
challenging and not all shortfalls in coordinatimybe addressed at the local level. For
example, certain policieand regulationsre aeated at the state and federal levels. Largely
local agencies are forced to adhere to these policies, although lobbying efforts can help
influencethe creationand evolutionof these policiesind regulations
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6. SUMMARY OAFHE2007PLAN

Thischapterbriefly summarizes theoordination
challengestransportationgaps andprovidesa brief
summary and update of strategié®m the 2007
Shasta County CoordinatétlmanTransportation
Plan This outline gives an overview of past issues,
allowing stakeholdersotunderstand the
transportation environment and assess progress
dateon issues and strategie&.monitoring and
evaluation componenits includedor past results and
strategies tonform future decisioamaking so that e
stakeholders can better understarapproaches that S Rt
work given constraints and conditions.

Coordination Challenge

The following is a list of the coordination challenges identified in the 2007 Coordikaten
TransportationPlan:
1 Funding: limited resources
1 Regulatory constraints: federal and state fundaggencies make coordination
and funding efforts difficult
1 Duplication/redundancy: various sources of funding restrict different
transportation services to specific populations for specific purposes, resulting in
service duplication and redundancy in diet ways
Landuse development patterns: low density and large service area
Driver requirements: different agencies have different requirement for vehicle
safety, driver training, driver licensing, and other standards
1 Information exchangeprivacy rulesegarding sharing of client information
between agencies. Different agencies also use different scheduling, dispatching,
and reporting programs/software

= =

Transportation Gaps

The followingransportation gapsvere identified in the 2007 Coordinatdduman
TransportationPlan

Rider Needs and Gaps
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Lack of transit services in rural areas

Lack of transit in areas with transiependent people

Ease of use: navigating services may be challenging

Service related: time between routes

Amenities: bus shelters

Demographics: highgyercentage of oldeadults in the area than statewide
which leads to increased demand for specialized services

= =4 =4 4 -8 9

Operations Related
1 Funding limitations
1 Duplication/Redundancy

Strategies and Progress

The following is briefsummary of the strategies from the 20@bordinatedHuman
Transportation PlanEach strategy llowed by a shorstatusupdate provided by SRT#taff
based on information of which they are aware. SRTA recommends that Coordinated
Transportation Plan stakeholders evaluate the following and provide furttsgght into the
status of these 2007 strategies.

ShortRangeStrategies

Priority 1: Improve coordination by expanding agency participation in 6& SA Contactlocal
area transit providers and humaservice agencies and invite them to participate iantnly

CTSA meetings. It is further recommendledt continual recruitment of new CTSA members be
conducted.

Update This priority is being implemented through the SSTAC. Progress on this strategy
began in 2014 with SRTA becoming more actively involveaiBSTAC. The SSTAC was
completely restructured in 2015.

Priority 2: Shared use of vehiclesHavethe CTSA and other local agencies work in conjunction
with transit advocacy groups du@s the American Public Transportatidssociation, California
Trarsit Associgon, CalACTUnited We Ride, and the Long Range Strategic Plan on Aging
Transportation Task Team to advocate for policies to address legal ramifftidhose

involved in coordination efforts.

Update This is currently being evaluated thugh an SRTASSNP study for eslemand
Sunday service using SSNP vehicles
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Priority 3: Fast delivery of vehiclesPromote the fast delivery of vehicles B SAvorking
with Caltrans to ensure that vehicle procurement contracts and the supply of velscles
adequate to meet the demand of the 5310 grant process.

Update: Little progress has been madetass priority was not promotedSSNP and
other eligible FTA Section 5310 grant recipients may consult with CalACT for group
purchasing availability options

Priority 4: Reduce operating costsHave the CTSA and transit providers develop joint
purchasing programs for fuel, supplies, etc. to decrease operating costs.

Update: No progress by the CTSA or transit providers has been made on this strategy.

Priority 5: Create transit friendly amenitiesldentify special needs and incorporate these
needs into capital improvements and facility upgrades such as benches and bus shelters.

Update: RABA has madgt,765,295%f capital improvements since Q.

Priority 6: Increase the availability of qualified transit driverd’he CTSA should take the lead
to develop consistent driver standards for transit providers. Consistent standards could
increase the availability of qualified drivers in the area and eliminagectist of duplicated
training programs.

Update The CTSA has made no progress on this strategy.

Priority 7: Increase public awareness of transit through outreach and marketing strategies
Informing the community aboutumantransportation and specialtansportationservices
requires marketing and direct outreach to the community. Recommendations/strategies
include updating agency websites, reseancjfeasibility of internet kiosks, inforing
healthcare providers on mobility options, and mainiagan updated community resource file
for transit referrals.

Update: RABA has made marketing efforts, but no central community resource file
exists for transit referrks. The CTSA, SRTA, SSTAC, arehmengency medical
providershave not kept healthcare prowals current on mobility options. SRTA has
done/been working on transit outreach, such as expanding the unmet needs input
process to be perennial instead of annual, as well as using social medial to engage a
higher percentage of the population. Both RABA &RTA have, or are in the process of,
updating their websites to be more user friendly.

Priority 8: Making easy connectionsDevelop acentralized transfer point or transfer station
for interregional servicethat offers amenities to riders, such as ass to information, pay
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phones, customer service, and restrooms. Examine how to connect rural areas to regional and
local connections and examine intercity grants.

Update:Implemented and ongoing through the Redding Downtown Transit Center, the
Burney Expess, Sage Stage, and Trinity Trai®RTA is developing an intercity feasibility
study and action plaand submitted a grant request for establishing an intercity bus
services fronthe Shasta Regiaiw SacramentoThis first grant request was not

awarded however, SRTA will4apply for the funding source, as well as pursue other
grant funding sourcethat maybe used tadbegin this process.

Priority 9: Increasing revenue resourcesiavethe CTSA andther local agencies enlist
assistance from transit agdcacy groups such as CalRand the American Publitransportation
Association to advocate for new and expanded resources to fund small urban area grants.

Update SRTA has been working with RABA to use new public transit funding sources,
like FTA Sectin5337 formula funds and the Low Carbon Transit Operations Program
(LCTOP). The LCTOP was created to provide operating and capital assistance for transit
agencies to reduce GHG emissions and improve mobility, with a priority placed on
serving disadvantagecbmmunities. Additionally, SRTA has increased its outreach and
information dissemination efforts on existing grant funding sources, such as FTA Section
5310, 5311, and 5311(f). A grant funding matrix is regularly updated, and is available
through SRTA.

Priority 10: The growing oldesadult population - Driver wellness and training pgoams could
be offered to olderadults, helping them to continue driving safely.

Update: SRTA staff has anecdotal reports of various agencies providing this training.
Theseagencies include the California Highway Patrol, and some community groups.

Priority 11: Transportation for those who can no longer drivénform seniors of available
transportation options by using senior publications, local metad other methods. Rure
residents should be informed of limited transportation options in rural areas before they
relocate.

Update:Implementation through the various advocacy groups for specialized

GNI YALRNIIFGAZ2Y | YR (KNP diatksbiénnidlyugatedp SSR |
distributed, and novavailable2 y { w ¢ ! QBABA $6ésa Eityy & Redding brochure
distribution service which has been offered by RABA staff to SQiiheach to future
residents has not been implemented.

Priority 12: Developing volunteer dver programs- Research resources tond volunteer
driver programs.
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Update: Available through various agencies, particularly 4poofits and faithbased
organizations

Priority 13: Findinga ride online- Researclthe feasibility of implementing a webased trip
planning program.

Update: The RABA system route map is Wedsed, although it is not yet established for
trip planning However, the development, and use, of Google Maps fulfills the oéed
this strategy.

t NA2NRd& wmnXNB/I Mioingentst indhtpefaierhé Shasta Regional Blueprint
Planning Grant (ShasEDRWARDZ>>and the Regional Transportation Plan (RTP). SRTA should
also encourage local agencies to include Regional Blueprint strategies, such asotiantstd
developmen, in their plans.

Update Implemented and ongoing.

Priority 15: Resolving intejurisdictional transportationissues- An efficient coordination

process must be established and maintained for identifying, reviewing, and resolving inter
jurisdictional tansportation concerns in the region. It is recommended that SRTA actively
participate inthe planning processes of the region to ensure planning efforts are coordinated. It
is recommended thathe CTSA and other local agencies enlist assistance fronitteatvcacy
groups to advocate for policies to address issues and concerns that may require changes in
regulatory constraints or require legislative action.

Update SRTA, the CTSA, and RABA coordinate regarding the provision of transit
services, to enserthat duplicative services are not occurring. With respect to
regulatory constraints, Senate Bill 503 (2015) provided some relief to fare box issues.
The SSTAC is a good forum for fotqov

LongRange Strategies

Priority 1: A ride for everyone The OSA, SRTA, SSTAC, and service providers enlist the aid of
CalACT or similar transit advocacy agencies to convey to transportation leaders the limitations
that transit providers have in being able to transport only passengers that meet their rider
criteria. For example, where there is no fixedute service, SSNP frequently has requests from
individuals that are not seniors for rides.

Update Not implemented; however, this strategy is under investigation with
studies/analyses for cdemand transportation ad/or micro-transit. Partially
implemented through contractual changes with CTSA for rider space based on
availability.

36



2017 Shasta&Coordinated Transportation Plan

Shasta Regional Transportation Agency

Priority 2: Shared maintenance facilitiesThe CTSA, SRTA, SSTAC, and transit prosiderisl
research the feasibility of RABA prawigl routine maintenance and repairs on vehicles from
other transit fleets.

Update Notimplemented.

Priority 3: Consolidation of operations and service delivery into one systeéfhe CTSA, SRTA,
SSTAC, transit providers, and hunsarnvice providerandagencies should research the
feasibility of developing a centralized dispatch system that will reduce duplication of
scheduling, dispatching, and reporting requirements.

Update The concept of centralized dispatalas explored without success in tB814
{we! a/ 22NRAYIF A2y .RdFsubsehfeht prégiedslfids OcermmadeS O A S &
on this priority.

Priority 4: Investing in infrastructure Collaborate with local agencies to implemétiasta
FORWARD>andthe RTP.

Update Being implemented through Stainable Communities Strategy and Strategic Growth
Areas inclu®n in RTP
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7. GAPS ANHALLENGES

Thischapterdiscussesransportation gaps for rideralong withchallenges for agencies
providing transportation in th&hastaRegion The information irthis section wagenerated
through stakeholder engagemenhput from the public through the 2018017 Transit Needs
Assessment, and otheecent planning document#\ better avareness of these gaps and
challengess central to the development dhe strategiesin the next chapter ofttis plan.

Challenges for Transit Use

Main Themes

A number of issuesmerged from the 2012017 Transit Needs Assessment Survey and the
Coordinated Plan Stakeholder Surv&ome of the issues overlapped, meaning the same issue
came up in both sueys, while other issues were unique to each survég. féllowingseven
themes are challenges/gaps irrédnsportation for transiusersthat were selected by 40% or
more of survey respondenta both of the two surveys

Sunday Service

Over 60% of respalents in both surveys identified the need for Sunday service as a service
gap. Respondents reported that transit users need Sunday serviceultple reasons

including runningerrands; shoppingsocial tripsrecreational activitieschurch attendance

and employment.

Service Accessibility

BecausdRABA servesnly a portion of thecounty, a number of communitiedo not have any
access to transit serviceBhese communitiemay have nofprofits, social service agencigsr
other organizationghat provide transportation on a limited basisowever, those services are
typicallyavailableonly forcertain grougs (e.g. people with disabilities or senio®)arenot
available on a set schedulBlultiple stakeholderin the Burney areanentioned members b
their community not baig able to pursue education@mployment and otheropportunities
becatse of a lack of transportation; this issaksoapplies toother outlying communitiesvhere
there is no RABA service awtierethere may be nather type of transportation service

Service Frequency

Both stakeholders and members of the public reporiRdBAservice frequency as an issue.
Multiple stakeholders reported some dfeir clientshave had to waibne, two,or more hours
after an appointment for a buto take them home or to another destination. Requests were
made for more frequent buses to reduce wait time.

Service Hour OperatioriExpand Hours of Operations

Both members of the public and stakeholders requested services beyond business hours. For
example, some riders may be abletotake atbud I R 2 O 2 Nbuaimay railtdkelay G Y Sy (i
bus backbecauseservice for the day has ceaselthese limitationprecludeindividuals from
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pursuing employment and traing/educational opportunitiesgettingsocal servicesrunning
errands and makingsocial/recreational trips.

Demand ResponsBerviceRelated Challenges
Over 50% of stakeholders chose demand response service related challenges as an option in the
Coordinated PlastakeholdeiSurvey Stakeholdersdentified some of the following issues with
demand response services

1 requirements for advance schedulimpmetimes last minute trips need to be made and
because RABA requires advance booking, these trips cannot(@cguast minute
R20O02NRa&ent) LILRAY (Y
limitations in the hours of operatioservicelater in the eveningvas requested
wait time for pickupslong wait times can cause stremsd frustrationto those waiting
fare expensive for some rideesnumber of individuals on fixed incomes mandfthe
fares expensive
eligibility: demand response services have eligibility requirements for users
service areathe RABA demand response senacea covers imited geography (see
Chapter3 for a map of the coverage area

= =4 -4

= =

Knowledge Gap

Many surey respondents reported a lack of knowledge about the various transportation
services and resources availablghie ShastaRegion This lack of knowledge ranges from
potential riders not usingRABA services because thegl intimidated andnay not know low
to read maps andchedulesfind bus stops, anénow how to usehe services.

Becausdhere are many agencies in the regiproviding a variety o$erviceswhich are subject
to change at any given timejembers of the public anstakeholders may ndte always be
aware of services and eligibility requiremeitsd/or have the most updated and accurate
information.

ExpresBus $®rvice to Sacramento

Over 40% of survey respondents in the Transit Needs Assesgn®it S OG0 SR G 9ELINB & &
toSacrametoé a 2yS 2F (KS AdGSYa TRedddnsifortraielto G & SNIIA
Sacramento includeaccessing the Sacramento International Airpepecialized medical

appointments;and other opportunities.

The Transit Needs Assessment coincided withASI®imducting an intercity bus transportation
study and action plan, as well as applying for state funding to implement an intercity bus
service fronthe Shast&egionto Sacramento.

Otherlmportantissues

The followingare additional issuesulled fromthe responses to the two surveysat also pose
challengesgor using and accesgjytransit services
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Transferring between different systems

Many peoplefrom other counties including transidependent individualsyisit Shasta County
to accesglifferent seavices and opportunitiesot available in their county of residence.
Residents of Shasta County also travel outside of the couatypublic and other types of
transit. Challenges occur wheransferring betweerdifferent transit providers, anevhen

riders may not know how to navigate different transit systems. It can also be difficult when
clients must pay different fares to different systems.

Infrastructure

In many cases, transit users may need to walk or fiddfarent way to get to bus stops. Those
with disabilities may find it especially challenging if there are aths or no paths to a bus
stop.

Mobility mayalso be achievedr supplemented through walking and bikirigerefore, the
placement and condition of bikeways and trails is import&dfdltiple stakeholders discussed
limitations in sidewalks and paths as a barrier to mobility, connectivity, and accessilbikty.
amenities located at transit stops can also influence the number of people that choose to use
RABA services.

Challenges for Transportation Provide

In discus®ns with stakeholders, limitations related to financial resources was a major and
common challenge when it came to providing transportation. Limiteancial resources
contributeto deficiencies in multiple areas from limited services to limited stgfbcdy.
Transportation providers and stakeholders continue to apply for funds to maintain, improve,
and strengthen services, but grant applications do not always result in fur@irapter 10;
Funding (and Appendix@Clean Energy Funding Resouradghis Coordinated Trasportation
Plan update presera multitude of transportation funding optionglong with information on
which organizations are eligible to apply to which funding sour€hs coordination of grant
applicationsamong similar organizatis may also make the applications for funding more
successful.

Other challenges for stakeholders included regulatory issues and technology. Regulatory
conditions can

9 create challengs in providing transportatign

1 make coordination challenging;

1 require significant reporting timegand

T place restrictions on the ay services are deliveréd.

In regard to technologylimitations, particularly cell phone coverage and acces&sealso
identified as a challenge in connecting people to servacgbas a comunication barrier

*One example includes the followinBSNProutes cannatervice RABA service areas even if there is a need.
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8. IDENTIFICATION &FRATEGIES

Identifying strategies is required to promote coordination and address the transportation gaps
and challenges discussed in the previous chapter. Stakeholders shared a number of ideas for
strategies. In ddition, the following evaluation criteria also helped shape the strategies in this
chapter and will need to be considered during further planning, development, and
implementation.

Evaluation Criteria

Three main themes and a series of questions related to those themestaleen into
consideration when developing a list of strategies that would addressdinated
transportation opportunitiesand gaps/challenges in the regfén

1) Does the strategy address transportation gaps or barriers?

Related QuestionsDoes the straggy:

T
T
)l

)l
T

provide service in a geographic area with limited transportation options?

serve a geographic area where the greatest number of people need service?
improve the mobility of clientele receiving state and federal aid (i.e. seniors and
individuals with dsabilities)?

provide a level of service not currently provided with existing resources?
preserve and protect existing services?

2) Feasibility: Can this strategy be feasibly implemented given the timeframe and
available resources?

Related Questiong Doesthe strategy:

T
il
T

1

receive funding eligibility, and from which sou(s@

result in efficient use of available resources?

have a potential project sponsor with the operational capacity to carry out the
strategy?

have the potential to be sustained beyond theant period?

3) Coordination: How does this strategy build upon existing services?

Related QuestionsDoes the strategy:

1

avoid duplication and promote coordination of services and programs?

*" Humboldt County Association of Governments (BGAG | dzY o 2 f RO/ 2dzy G & dngdtPnNdad vy I G SR
{ SNIAOS& ¢ NI yaLl2 NI Dacémbef 201 3t yvwer. domce. goy/hdRibsé T8aé1s/Docs
Pdfs/CoordinatedPIng/humboldtco_coorplan.pdf
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1 allow for and encourage participation of local human serviod &ransportation
stakeholders?

IDENTIFICATION ANDISCUSSION (BTRATEGIES

The identification of new strategies was based on the evaluation criteria in this chapter,
outreach findings, review of literature (e.g. planning documents and other reports), review of
previous coordinated plans (e.ch&ta County Coordinated Human Transportation Plan and
20KSN) O2dzyiASaQ O22NRAYIFGSR LXIyaos NBOASS
consultation with stakeholders. Outreach included encouraging various stakeholders (see
Appendix E, Stakeholderdentification for a list of some of the organizations contacted) to

take the survey designed for this study and reaching out to the Social Services Transportation
Advisory Council (SSTAC) and specific stakeholders to be interviewed. Additionally, many
stakeholders were encouraged to attend a workshop held on July 14, 2016 at the city of
WSRRAY3AQa /2YYdzyAdGe /2yFSNBYyOS NR2YO®

The goals of these strategies include improving coordination and addressing transportation
needs.It is important to note that the detiés provided for each strategy are broad and further
discussion and planning are required for implementation. For example, the following factors
will need to be considered:

1 funding restrictions and availability;

1 regulatory conditions;

1 administrative/oiganizational capacity;

i strategy sponsor(s); and

1 implementation timeframes.
The initial implementation steps, including timeline acwbt estimates, are outlined in the next
chapter of this Coordinated Transportation Plan update.

PrRIORITYSTRATEGIES

Priority Strategy 1: Evaluate, Strengthen, and Maintain Existing Transportation
Services/Projects

While there are some transportation needs that are not being met in the Shasta Region, some
of the existing services are a lifeline for a number of peoplatreach efforts revealed that a
number of transportation users are grateful for services, and existing services allow community
members to meet a variety of their needsonsistency in available transportation services

allows transitdependent individubs to have access to services and resources that can help
improve their quality of life.

Resources are crucial for maintaining and delivering services. In addition to maintaining and
sustaining existing services, it is also important to evaluate sertoaeske sure they are as
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efficient and productive as possible. Evaluating transportation services will allow for service
modifications and other solutions that maximize resources and improve mobility. These efforts
can lead to the creation of new projec¢tservices, and resources.

Support is needed for the following:

T

= =4 4 4 A8 -

1

capital equipment, including resources to maintain, repair, improve, and/or
purchase new equipment and transit infrastructure (e.g. bus stops/shelters for
safety and protection from unsafeveather/environmental conditions, as well as
securityrelated improvements).

new or replacement vehicles, including alternative fuel technology vehicles. Serious
consideration of alternativéueled vehicles will be a priority, moving forward with
rolling stock replacement.

support for staff/consultant salaries

monitoring and evaluation

grant writing

resources for office spaces

route modifications

implementation of other plans and projects in the region (e.g. Regional
Transportation Plan)

other support rehted to providing and coordinating transportation services

Other areas/projects where funding is needed include the following:

ADA Complementary Paratransit & Demand Responsive Service (beyond ADA
requirements)
Vehicle procurement, including focusing dhe introduction of alternativefueled
vehicles
Mobile radio equipment existing needs and/or upgrades
Base radio equipment replacement and/or upgrades
Operating expenses
ITS equipment and software to assist in the delivery and operations of ADA paratransi
services

T

= =4 -4 -4

Taxi Program&nd Other OrRDemand Servicegs subrecipient)
{1 Partial financial assistance wisltcessiblevehicle procurement

Alternative Transportation Support

1 Vehicle procurement assistance for volunteer driver programs supporting transit
accessibility beyond ADA requirements

1 Operating assistance for volunteer driver programs

Infrastructure Projects
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1 Installation of passenger amenities such as benches, shelters, signage, lighting, and
security improvements, and other amenities to improveess to the fixed route bus
system for a variety of riders/passengers

Priority Strategy 2 Marketing and Education of Services

Gaps in knowledge about services lead to perceived unmet needs and can be a barrier to

mobility. Approximately 49% of respondsrfor the Coordinated Plan Stakeholder Survey

OK2&a$S daly2¢6ftSR3IAS 3L LI LIS2LE S I NByQi |6 NB 27F

F oAt oftSé +a I OKFftSyaS (KSANI O2YYdzyAaidé YSY

Lack of awareness/knowledggmps also refer to limited knowledge/experience in using
transportation services. Stakeholders reported some community members feel intimidated
about using transportation (particularly RABA services) due to reasons such as feeling fear of
being lost or standed.

Using public transportation or any other transportation service may require the rider to:

1 be aware of various transportation resources/services and requirements for use

1 be aware of schedules and service routes

1 have the ability to plan/organizeips around the service timings and other related

conditions

1 read schedules/maps

1 navigate new places/environments
Some of these tasks, and knowledge on how to accomplish them, may be easy for some
individuals to acquire, challenging for others, and imllssfor a number of individuals due to
circumstances such as language barriers, disabilities, and other special needs that may impact
learning about/using services. Thus, a wide range of information is needed to address this need
for a wide range of peopl

Outreach efforts with stakeholders revealed gaps in knowledge about various social services
and transportation resources among stakeholders themselves. Therefore, this marketing and
education should include educating both potential riders, and exgdfiansportation
stakeholders. Outreach and dissemination of information related to existing services can take
form through coordinating/consolidating distribution of information through brochures, social
media, useifriendly websites® consistent stakehdler engagement/communication, and other
strategies. For example, the 2014 RABA Short Range Transit Plan discusses communication
strategies and outlines marketing and outreach through multiple charfiels.

CKA& AaGNXGS3e It a2 téathing pkople @ .NIstadantslard Seniors) NawA y A y 3
to use transit and other transportation resources through interactive workshops, or classes.

BekKAa O2dxA R Ffa2 YSEY Y2NB NBazdNDS&1-126F NR 'y SEA&GAY:
# Communication strategies are found in Section 8 of2B&84RABA Short Range Transit Pliume 2014
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These can be hosted and organized by one or more agency/organization, however, the trainer
would need to be an exisg, longterm knowledgeable rider. This strategy is leiegm and will
require ongoing efforts by multiple organizations.

Ideally, this endeavor should be led by the CTSA Mobility Management staff member (discussed
below as a separate strategy). Thisategy may potentially be funded by multiple stakeholders,

or through Transportation Development Act (TDA) funds if there is sufficient funding through

the up to five percent seaside for Local Transportation Funds (LTF) for community transit
services.

Priority Strategy 3: Mobility Management

Due to the limited role (transportation service provision antyo overall transportation

coordination) of the existing CTSA in Shasta County, this strategses on mobility

management Ideally, thifocuswould exist within the existing CTSA; however, it may also be

created within any public, private, or neprofit organization in Shasta County that has a

OGN yaLR2NIFGA2Yy O2YLRYSyiliod 'a y20SR Ay (GKS Hnawm
most transportaton providers in Shasta County would find it difficult to assume the role of

centralized mobility management due to resource constraints, with the possible exceptions of

RABA and SSNbwever,a focus on mobility managememith either applicable agencstaff

or through a service contracis desirable

This strategy requires financial resources to plan for and establisfothis The
implementation of Mobility Management (or Mobility Coordiian), which could serve as the
focal pointof coordinationefforts in the region, has the potential to address multiple
transportation needs, improve mobility, and lead to other positive outcomes related to
coordination.

The following list contains examples of potential responsibilities of Mobility Management:

1 Maintain updated lists of various transportation services and related information

1 Increase efficiency of existing transportation services through ongoing evaluative

methods (e.g. surveys and participation in transportation planning efforts)

1 Provide markting and outreach through social media, printed information, the Internet,
telephone, and in person for transit users (this may reqaistéaff member or
consultant,to be in an office where members of the public and stakeholders are
welcome)

Provide tip planning and travel navigation assistance for transit users

Implement travel training programs, teaching individuals how to use public transit
Update and maintain materials on social service related resources

Coordinate transportation activities witthifferent organizations and agencies
throughout the Shasta Region

Help coordinate volunteer driver program(s)

Participate in, and assist in convening periodic coordination meetings/workshops

= =4 4
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1 Work with transportation providers on planning routes and sersiteoughout the
Shasta Region
1 Oversee a senior driver safety training program

A Mobility Management (or Mobility Coordinanh) focus wouldrequire funding and an
organization willing taverseeit. The FTA Section 5310 funding program may be a potential
source of funding for this strategy. FTA Section 5310 includes funding for coordination/mobility
management related activities. Additional informatioraybe found in Chapter 16 Funding.
Additionally, thisstrategymay potentially be funded through muytiie stakeholders, or with

TDA funds, if available.

Priority Strategy 4: MultiOrganization Approach to Solutions/Overall Coordination

This strategy complements Mobility Management and recommends that SRTA and the SSTAC
begin the process of regularly esxgjng multiple stakeholders rggularlyconvening(once or

G AOS LISNJ & SttamortationfagehditiBrata éngue dhat progress is being made
towards coordination and to address the most recent issues that have developed since the last
meeting. This may be completed using one or two reguladheduled SSTAC meetings,

extending their length, and focusing the discussion on coordinati@ardihation is an

extensive process that requires participation and support from multiple stakeholders and
organizations. Partnerships between various agencies and organizations will help increase
public participation and lead to policies/services that are more effective.

Examples of potential activities, which include coordination of resources, includeduabéar
limited to the following®:
1 Combined purchasing of necessary equipment to achieve cost savings through bulk
purchases
1 Coordinated driver training programs to ensure the safe operation of vehicles and
ensure other outcomes
1 Centralized dispatching othicles to allow for efficient use of vehicles and delivery
of services
Centralized maintenance of vehicles
Centralized administration of various social service transportation programs to
eliminate duplicative and costly administrative oversight
1 Identification and consolidation of existing funding sources for social service
transportation services to provide more effective and eeSicient use of scarce
dollars
Sharing vehicles
Coordinated fuel purchases
Communication between stakeholders:
o email listsev

= =
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%0 Activity examples taken from the 2042920 SANDAG Coordied Plan, July 2016.
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0 organizations/agencies inviting each other to existing meetings to inform
others about resources.

Priority Strategy 5: Driver Recruitment, Development, Screening, and Training Program
During outreach efforts, multiple stakeholders mentioned the chakenf finding and retaining
qualified drivers (both employees and volunteerA number of stakeholders suggested
collaboration with existing employment and training programs, such esstiasta Driving
School to help implement this strategy, which catisthe development of:
1 Consistent hiring guidelines, requirements, and standards throughout the region
1 Consistent training program/curriculum (including sessions on working with
passengers with special needs)

Consistent driver training and guidelines wla allow for the sharing of vehicles between
organizations, and coordination of transportation services, as well as making it easier for
potential drivers to apply for open positions. While participation from multiple
stakeholders/organizations is necesgéor this strategy, leadership is needed to establish the
program. Preliminary identification of organizations to participate in this strategy include RABA,
Shasta County Employment Services, and SSNP.

Priority Strategy 6: New or Expanded Services/Rras to Meet Identified Gaps and

Needs

Chapters 5 and 7 of this report identify barriers to coordination and transportation challenges

for both transportation users, and providers. To address these gaps and challenges, new

projects will need to be implenmged, or existing projects will need to be expanded/altered. A

variety of different services may be implemented to address challenges/gaps. The below list

includes projects / services identified in Chapters 5 and 7:

Sunday service

Demand responsservicein nonurban areas

Travel training for potential transit users

Transportation services access to those who may have limited, or no access

Marketing of resources and services to stakeholders and the public

Piloting different programs to come up with invetive ways to address needs

and challenges

Regular/consistent stakeholder engagement and collaboration

Mobility Management

Building on/expanding/improving other resources (e.g.-2)

New services based on collaboration between multiple organizatiensSRTA

and SSNP edemand Sunday service)

1 Research, funding, and development ofd@mand transiilot projectsin rural
and urban areas

= =4 -4 4 -8 4
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This strategy also considers gaps and needs in transportation that may not have been captured
in this list or in edier chapters, and projects/services in this strategy will need further
development and consideration.

One potential funding source is the Rural Business Development Grants in California by the U.S.
Department of Agriculture. Rural agencies, fqoofits, and tribes may apply for funding for a

wide range of projects, including rural transportation improvement, pollution

control/abatement, and community economic development.

Priority Strategy 7: Infrastructure Projects

¢KS G(G2LIA 0O 2% adgh Wakihgahd biifg inYganer&l, or to access transit, came
up multiple times during stakeholder outreach. Additions, changes, and improvement to
infrastructure such as transportation facilities (including bus shelters and sidewalksypaths
allow far easier access to bus stops for pedestrians, bicyclists, people with disabilities, or
individuals with strollers/carts. This, in turn, can increase system ridership.

One of the ways this strategy may be addressed is through trarisiited development.

Attention to transitoriented/pedestrian friendly infrastructure is always important as every
transit user is a pedestrian for a portion of their trip. This strategy addresses safety concerns for
riders and may help riders access bus stops more easdgdition, transitoriented

development is a community and economic development tool that can deliver a range of
benefits, such as improved health outcomes, increased walkability, creation of economic
opportunities, and the potential to decrease air polartigreenhouse gas (GHG) emissions.

This is a on-goingstrategy as infrastructure projects can be costly in terms of time and

resources. Support could come in the form of more funding as well as$aaie projects done

on a regional/state/federal levels regional capacity and funding may be limitédrecent

Fdzy RAy3 | g NR G2 GKA&a SyR ¢gla GKS /AdGe 2F wSR
from the Affordable Housing and Sustainable Communities state program to redevelop a
aSOGA2y Dewnw@RRAY 3IQa

Potential funding sources include:

9 Various FTA programs (e.g. 5309: Pilot Program for T+@nigihted Development)

1 California Affordable Housing and Sustainable Communities funding

1 California Low Carbon Transit Operations Program for redgggenhouse gas emissions
and benefitting disadvantaged communities

U.S. Economic Development Administration

California Department of Housing and Community Development

Foundation grants

U.S. Department of Agriculture and Rural Development (Economic Inmizetive Grants)

= =4 4

* The idea that the beginning and end of every transit trip is done by means other than a motor vehicle.

48



2017 Shasta&Coordinated Transportation Plan
Shasta Regional Transportation Agency

A website called the National Resources and Technical Assistance for-Onasisied
Developmentiodresources.or) a project of the FTA and Smart Growth America, provides
various resources teupport transitoriented development, improve access to public
transportation, and build new economic opportunities and pathways to employment for local
communities. The website contains information such as case studies and funding strategies.

Priority Strategy 8: Shared Use of Agency Vehicles

A number of agencies and organizations own vehicles (i.e. vans, cars, and buses) for their
programs and services. Some of these vehicles are underutilized, either throughout the day or

on specific days of the weepoptentially allowing for opportunities for sharing between

agencies.In addition to the opportunity to share resources across agencies that may not have
full-time use for them, this strategy also contributesaie-demand services and technologies

under casideratiort creating ahigh potential to realize this strategyAccording to the

Coordinated Plan Stakeholder Survey results, between them, multiple organizations own 68
0dzaS4% nt Gly&as on OFNBIZ MHp (NHOlak{'+a= | yR

A study may be dgrable to evaluate, or design, a vehislearing program. Considerations in
studying and planning this program include the following:
1 Diversity of communities within the regiaifferent communities/areas of the
region will have varying needs, challengasd conditions
1 Liability/policy conditionsconsider potential accidents, insurance requirements, and
driving/operating requirements
1 Coordination between agencies/logistisetting consistent expectations and rules
regarding use and coordinating schéelsiand drop off of vehicles
1 Financial consideration¥Vhat will be the expenses associated with sharing? Will
agencies pay each other for use and how will expenses for each be determined?
1 Funding requirementgertain program vehicles may have requirertseattached to
them that may dictate how they can be ugedr if they may be used at all by
another organization.
1 Feasibility Is this program viable given the conditions mentioned earlier, as well as
other potential barriers?

Like the similar strategyithe 2007 Shasta County Coordinated Human Transportation Plan
(summarized as SheRange Priority 2 of Chapter 6), this strategy also recommends working
with transit advocacy groups and may require policy level work. This strategy will require
extensive wrk between multiple stakeholders.

¥ The results of this survey are not comprehensive or representative. The vehicle inventory question did not apply
to all respordents and not all respondents answered the question for different reasons. Therefore, it is included
here as an example versus the entire universe of vehicle inventory.
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9. IMPLEMENTATIONLAN

This chapter provides a framework for implementing the strategies introduced in Chapter 8.
This framework is presented asventables (one for each priority strategy), and includes the
following strategy elements:
1 A brief summary
An implementationtimeline
Acostestimate
Identification ofpotential funding sources which can be used
GHG emission reduction funding programs applicability
1 Performance measures and monitoring methodology

)l
)l
T
)l

Across eachnpority strategy traditional funding streams are examined along with clean energy

funding sources. Nonetheless, detailed information on the funding sources is not contained in

this chapter since that is the focus of Chapter 10. While there is no setrinélansitioning

GKS NBIA2YyQa (NI yaLl2 NI GenBgon elicksSia thefflBuretsdaS t ST T
overarching goal for SRTA, as well as SSNP. Therefore, following the implementation tables and

the summary of clean energy funding opporitigs therein, a brief discussion on how these

priority strategies influence and affect attainment of that goal concludes the chapter.

Table 7: Priority Strategy & Evaluate, Strengthen, and Maintain Existing Transportation
Services/Projects

Summary Thss strategy calls for resources, tasks, and projectstieatied
for and related to maintaining and improving transportation
services.

Implementation Timeline| This is ongoing process but specific goals and timelines shou
created from this strategy &dr the completion of every
coordinated plan as this strategy involves a broad range of
activities.

Implementation Cost | Costs will vary by project area.

Potential Funding FTA SectioB307, TDA, FTA Section BB FTA Section 5311,

Sources MOD andRSTP.
Clean Energy Funding | AB2766, TIRCP, LCTa® CMAQ (if Shasta becomes eligible
Sources
Monitoring and Depending on the specific area of concentration in implemen
Evaluation Measures | this strategy, measures will vafgerformance measures may
include:

1 Consistent monitoring/evaluation of transportation
services and coordinated plan strategies

1 Changes over time in transit needs assessments and
other surveys

1 Feedback/responses from stakeholders and the
community
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1 Planning documents, including the admated plan

1 Changes in services offered in response to various
conditions

1 Environmental measures (e.g. emissions, pollution
reduction)

1 Health outcomes

1 Potential cost savings/efficiencies identified

Table8: Priority Strategy? - Marketing and Educatin of Services

Summary Marketing plan to bring more awareness to the residents of th
ShastaRegionabout the transportation services currently
available.

Implementation Should begin immediately and continue until the next

Timeline Coordinated Transportain Plan update.

ImplementationCost | $5,000 for only brochures, advertising, and marketinty 2
Shasta as outreach to educate riders. $90,000 to add -arfudi
Mobility Manager position for educating ridérs

Potential Funding TDA, FTA Secti@307, FTA Section 5310, FTA Section 5311, |

Sources andRSTP.
Clean Energy Funding| The operational focus and informational nature of this strategy
Sources does not align with many of the larger capital funding program

although AB 2766 and AHSC have funderkesl for marketing
and increased visibility of transit services.

Monitoring and Performance measures include:
Evaluation Measures 1 Increased per capita usage of transportation services
1 Increased social media and othmethodsreferring to
transportation rvices
1 Increased subscribers to RABBSNP, SRBAd other
GNI YyaLR2NIFGAZ2Y aSNBAOS LI
1 The percent of respondents in the 2018 Transit Needs
Assessment that state they do not know what
transportation services are available
1 Increased per gaita 2-1-1 Shasta inquiries about
transportation
1 Increased RABASNP, SRBAd other transportation
LINE GARSNEQ O0N}YR NBEO23IYyAI

3 $90,000 based on Mobility Manager job posting (such as this one:
http://www.ctaa.org/webmodules/webarticles/articlefiles/Cobb County GA.p@nd data from the U.S. Bureau
of Labor Statistics on the cost of fringe benefits for employers
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Table9: Priority Strategy3 - Mobility Management

Summary Qreate Mobility Managemen{Coordination) focusThis
couldbe afull-time integrated position, a part time
Coordination Manager position if a faline position is not
feasible or a contracted responsibility

Implementation Timeline Thefocusshould beimplementedas soon as funding can
be securedL ¥ A (0 Qi separate Atatf pdsiyiod, or
contractor, it should bdilled within four months from the
posting of the positioror contract

Implementation Cost $45,000 for a halfime Mobility Coordinator. $90,000 for ¢
full-time Mobility Manage?” if using agency aff. Could be
less for contract assistance.

Potential Funding Sources | TDA, FTA Section®38 FTA Section 3®, FTA Section
5311, MOD andrRSTP. Possible funding sources also incl
the clean energy funding sources of AB 2766 and the A

Clean Energyunding Sources| The job specific and operational focus of this strategy dg
not align with many of the larger capital funding progran
although ABR766 and AHSC have funds that rbayused
for a Mobility Managemenfocus

Monitoring and Evaluation | Performance measures include:
Measues 1 The number of new public transit coordination

initiatives, including but not limited to:

o Transit costs per mile reductions
Volunteer drivers
Rides per vehicle hour
Transportation diversity
Transportation safety
Pollution eduction/energy conservation
Operating revenue per mile increases

o Community health indicators
Increased patrticipation in transit programs
Customer satisfaction ratings
Coordination barriers overcome
Reduced customer inquiries/complaints
Increased recognitn of sister agency services

O O 0O o oo

E R

34 $90,000 baed on Mobility Manager job posting (such as this one:
http://www.ctaa.org/webmodules/webarticles/articlefiles/Cobb County GA.p@nd data from the U.S. Bureau
of Labor Statistics on the cost of fringe benefits for employ$4%,000 calculated as half of the ftithe Mobility
Manager position
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Tablel0: Priority Strategy4 - Multi-Organization Approach to Solutions/Overall Coordination

Summary Regular gathering and consultation of all stakeholders to
better coordinate transportation services in the ShaRigion

ImplementationTimeline |a SYOSNER 2F (GKS a/ 22NRAY I (A
within sixmonths of the adoption of this Coordinated
CNFYyaAaLRNIOFGA2Y tflFyd ¢KS A\
| 2dzy OAt ¢ aK2z2dzZ R 200dzNJ I a &
should continue at regular intervals for the duration of this
Coordinated Transportation Plan update.

Implementation Cost The cost of this strategy is negligiblehe Coordination Couna
maybe made up of volunteerghe small cost of meetings anc
travelwill be offset by savings from increased coordination.

Paential Funding Sources Limited additional funding may be needed, although TDA, R
Section 5307, FTA Section 5310, FTA Section 5311, MOD
RSTP all could be used for this strategy.

Clean Enayy Funding | The coordination and planning nature of this strategy does
Sources align with many of the larger capital funding programs.

However, while the creation and operation of the Coordinat
Council does not align with capital funding programs, th
Coordination Council could endorse a course of action, suc
the coordinated purchase of zemmission vehiclas requiring
clean energy funding sources such as TIRCP, LCTOP, and
Funds for the Coordination Council itself could come from A
2766 andAHSC.

Monitoring and Evaluation| In addition to the specific individual metrics identified in
Measures Strategy3 above, enhanced coordination may be measured
across several dimensiofis:
1 % of local transportation operators participating in th
Coordinaton Council
% of the ShastRegio2 & ( NJ y & LJ2 NI I &
operating within the scope of the Coordination Coun
1 Number of agencies involved (formally/informally) wi
the Coordination Council
1 Use/awareness of the Coordination Council
1 Service gaps decased (% of population in unserved
areas decrease)

35 For further details, see for example S Ft ® 6HAMMO &t SNF2NYI YOS aSh adNB
al yl 3SY &gsdmrspodadon Institute.
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Table 11. Priority Strategy5 - Driver Recruitment, Development, Screening, and Training
Program

Summary Gounty-wide standard driver training program to address
the difficulty in finding qualified drivs.

Implementation Timeline Once funding is securedn RFMPnay be releasefbr
qualified consultants to undertake the creation of the ne
guidelines. The process should take between 18 and 24
months from the time funding is secured.

Implementation Cost Between $50,000 to $100,000 for consultant fees and
driver recruitment to the new training program.

Possible Funding Sources | TDA, FTA Section 5307, FTA Section 5310, FTA Sectio
5311, MOD, and STP.

Clean Energy Funding Sourcq The occupational nature antraining focus of this strategy
does not align with many of the larger capital funding
programs. However, there is a unique component of AQ
that funds workforce training programs like the driver
training program outlined in this strategy.

Monitoring and Evaluation | Performance measures include:
Measures 1 The creation of new guidieles for drivers in the
ShastaRegion
1 Attendance in participating driver programs
1 Number of gualified drivers in the Shastegion
1 Service gaps decreased (number of driver &ges
reduced)
1 Number of participating transportation employers
1 Nontransit agency drivers trained

The implementation strategies associated with theseenpriority strategies vary in their

FLILJX AOFoAfAGE (G2 {we! QRegi®& (0 RIFTY dIIN2 NIAR @A 2y A ¥
energy and zer@missions vehicles. A number of the strategies presented in Chapters 8 and 9
of this Coordinated Plan update can assist in achieving this goal. Howevety Biategy 6
presented below is the most relemtito the goal of transitioning to a clean energy fleet. This is
due to the capitaintensive nature of the strategy. Both adding new services and expanding
existing services will require the addition of new vehicles, whether those vehicles are full sized
buses, or smaller vans. Additionally, even if the expansion of semiagbe completed

without additional vehicles, the increased wear and tear will necessitate replacing the vehicle
sooner, which in turn will present the opportunity to replace thoseigkds with fuelefficient

or zeroemission vehicles.
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Tablel2: Priority Strategy6 - New or Expanded Services/Projects to Meet Identified Gaps and
Needs

Summary Expansion of existing services, as well as new services |
address the gaps in transportaticervice identified in
Chapters 5 and 7 of this Coordinated Transportation Plg

Implementation Timeline This is a longerm strategy. Once planning funds have
been secured, RFPs shoblkelreleasedo qualified
consultants to consider specific expanmsand new
services.Alternatively, some of this analysis may be don
with current, inhouse staff of applicable agencies workir
together. If consultant assistancehis process will take
between 12 and 18 months from the time the RFPs hav
beenreleasal. Orce a specific project has been chosen,
another 24 to 36 months should be given for full
implementation of the service.

Implementation Cost Between $50,000 to $100,000 for consultant fees for the
studies to determine the appropriate services to creaie
expand. Then cost will vary depending on the service
chosen to implement. This could range from $5,000 for
simple marketing and expanding resources such-ag 2
Shasta, to over $1,000,000 if new service is implemente

Paential Funding Sources | Dueto the range of possible outcomes for this strategy,
of the funding sources discussed in Chaptenieybe

used. Affordable Housing and Sustainable Communities
Program funding may not be used for operating assistar

Clean Energy Funding Sourcqg Given the wide range of possible outcomes from this
strategy, all of the clean energy funding sources discuss
in Chapter 10nay be eligible¢o fund this strategy. These
include the smaller AB 2766 program, as well as the lar(
capital TIRCP program.

Monitoring and Evaluation | While a range of services/projects may be undertaken
Measures within this strategy, performance measures may include

Fare box recovery ratio

Subsidy per passenger trip

Monthly operating expenses, revenues

Monthly miles and hours okewvenue transit service

Monthly passenger boardings by type of service,

route, by service jurisdiction

Number of transit stops with passenger amenitieg

and sidewalk access

1 Counts in increased client activities for agencies

serviced by transit
1 Expandedublic transportationservice area

E R

=
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1 Number of transportation options availabler
various user groups

Tablel13: Priority Strategy 7¢ Infrastructure Projects

Summary

Calls for planning and consideration of infrastructure projects
that create transioriented and pedestrian friendly
environments.

Implementation
Timeline

This is a longerm strategy. Planning and consideration should
ongoing.

Implementation Cost

This strategy involves multiple projects/approaches/strategies
and ispotentiallyassociatd with significant costs over the
upcoming years. Further projects and plan will need to be
developed although periodic improvements to select bus stog
bus shelters, and similar projects should be included on a reg
oaira Ay 3ASyOkspdas OF LIAGE T )

Potential Funding
Sources

Various FTA programs (e5807,5309), U.S. Economic
Development Administration, California Department of Housin
and Community DevelopmemM\HSCand foundation grants.

Clean Energy Funding
Sources

AB2766, TIRCRCTOP, AHS@nd CMAQ (if Shasta becomes
eligible).

Monitoring and
Evaluation Measures

Performance measures include:
1 Increased per capita usage of transportation services
1 Environmental measures (e.g. emissions, pollution
reduction)
Pedestrian accessibilifg.g. Walk Score)
Changes in population density in community where the
plans are implemented
Feedback from the community and stakeholders
Transitoriented assessment tools

)l
)l

il
il

Table14: Priority Strategy & Shared Use of Agency Vehicles

Summary

Calls 6r shared use of vehicles among agencies to better utiliz
capital resources and contribute to @lemand services and
technologies.

Implementation
Timeline

This is ahort to mediumterm strategy Efforts are already
underway to review the feasibilityfasing underutilized
resources for enhancing services.

Implementation Cost

Implementation of ths strategyis based on the amount of staff
and/or consultant time and effort expended to review and
evaluate potential vehicle sharing arrangements. P&t
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projects will need to be developdshsed on ideas generated by
various agencies or coming from the annual Unmet Transit N¢

Process
Potential Funding Various FTA programs (e.g. 53071636311, 5311()) AHSdn-
Sources kind match fundsand private/foundation grants.
Clean Energy Funding| AB2766, TIRCP, LCTOP, AHSC, and CMAQ (if Shasta becon
Sources eligible).
Monitoring and While a range of services/projects may be undertaken within t

Evaluation Measures | strategy, performance measures gnanclude:

Fare box recovery ratio

Subsidy per passenger trip

Monthly operating expenses, revenues

Monthly miles and hours of revenue transit service

Monthly passenger boardings by type of service, by rot

by service jurisdiction

Number of transit stopsvith passenger amenities and

sidewalk access

1 Counts in increased client activities for agencies servic
by transit

1 Expanded public transportation service area

E R

=

Priority strategie®, 3, and4, while not having the same level of impact on the goal of
transitioning to a clean energy fleétrough the replacement of existing vehicles or the
procurement of newmaystill help address the clean energy gdatiority strategy 2which

calls for marketing and outreach to increase awareness of existing transiportasources,

may contribute to the fleet transition goal in two ways. First, increased demand can facilitate
the expansion or addition of service. The necessaditionalcapitalequipmentmaythen be
purchasedusing fuel efficient, or zeremission vaicles. Second, if a Mobility Management
focusmaybe added as part of this strategy, the increase in the efficiency of the transit system
can free up existing funds for use in the transition to a clean energy fleet.

The addition of a Coordination Courfoit priority strategy4 would have a similar effect on the
clean fuel fleet transition goal as adding a Mobility Managenieotsin priority strategy3in

so far as it realizes efficiencies in the use of regional transit resources. Thesésiangaalso
similarly to those irpriority strategy2, whereby efficiency gains from increased coordination
free up funding that can be used to purchase fuel efficient, and-eerssion vehicles. The
Coordination Council may also facilitate the prioritization of tfaesition to a clean energy
fleet, which would lead to an enhanced regiande coordinated effort toward this transition.

Because of the workforce and educational focus of Priority Straiedy impacts on the goal of
transitioning to a clean energyett will probably be the most muted of the priority strategies.
However, it is fundamentally focused on increased efficiencies and leveraging of resiiatces
would at least indirectly increase the capacity for implementation. The Clean Energy Funding
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Souces section of Chapter 10 contains further information on clean energy funding sources as
they pertain to the ShastRegion

10. FUNDING®

This chapter provides information about various funding sourcesntatbe usedfor future
services angrograms aswell asthe strategiegpresentedin Chapter 8 othis report. Funds
distributed bythe U.S Department of Transportatio(DOT)and its related agencies, including
the Federal Transit Administration T®), areapportionedeach year through legislation paske
by Congress and signedo law by the PresidenETA provides funds for the construction,
operation, and maintenance of public transportation systems through a number of forzmala
discretionarygrant programs.

Funding programs are subjectvariousrules and regulationscludingfor how fundsmaybe
appliedand usedhrough federal, state, and regional levels of governmé&iinding
apportionments for formula grants are based on eénicriteria - designated recipients for each
geographic area recee a fixed apportionment based on a formula and are responsible for
distributing, or usingthose funds locally. Discretionary grant programs the other hand

require applicants to compete at a national level for funding, and the type of projects ad/arde
funds and the amount of funding awarded is at the discretion of FTA.

Transportation funding is not just limited T Apther publicand private programs fund
transportation programsnd servicesThe following sections discuss different funding soarce
available for transportation funding.he information presented in this chaptesrnot
comprehensiveAdditional information on funding programs, eligibility criteria, matching
requirements,and how to apply for programs may be locataaline orby contacting different
agendes

Clean Energy Funding Source

SRTA has expressed a desire to ensuretiiefhastaRegiontransitions to clean energy fleets
and transportation technologies in the futur€lean energy, and zero emission vehicles have
many benefits, including helping Gafnia meet its emission reduction goals. More specifically,
benefits from switching to zero emission vehicles froatural gas powered vehiclese a

decrease from 2,305 grams cdirbon dioxidgoer mile to zero gramsa decrease from 0.65

grams of nitroga oxide per mile to zero, and a decrease from 3.12 grams of hydrocarbons per

% parts of this section were informed by the followii8an Diego Association of Governmentsh(SA! DO £ & 5 NI F
Regional ShofRange Transit Plan and the Coordinated Public Trahsitan Services Transportation Plan (2016
2020%, July 2016http://www.sandag.org/index.asp?projectid=318&fuseaction=projects.detail
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mile to zerd”. This benefit is even more pronounced if the switch océom diesel fuels, in
lieu of natural gas.

Given the desire of SRTA to transition to clean energy vehtbisssection presents a number
of cleanenergy funding sources for use during the transition to a clean energy Wdetre
applicable, specific priority strategies are also tied fmagticularfunding source that should be
pursued in the implementatioof that strategy.

Congestion Mitigation and Air Quality Improvement Program (CMAQ)

Administered by the Federal Highway Administration, the CMAQ program provides funding for
projects or services that contribute to the attainment or maintenance of fedairajuality

standards. These funds may be used for a range of activities, including transportation systems
management, transprtation demand managementransit capital projects, and certain transit

operating expenses. Typically, these funds are receiyedd®Os (like SRTA) through a state
Saldlof AaKSR F2N¥Xdz & !'a {KFadGl /2dzyié A& RSaai
standards, it does not currently receive CRIAINding.

If Shasta County ever becomes eligible for CMAQ funding, this would be @paafe source
of funding forPriority Srategy 5 New or Expanded Services/Projects to Meet Identified Gaps
and Need®r 8: Shared Use of Agency Vehicles for the operation of pilatesnand programs

AB 2766 Vehicle Air Pollution Fees
California Assemrp Bill 27661990)allows local air qualjt management districts to levy up to
$4 per year fee on vehicles registered in their district. These foralge applied to programs
designed to reduce motor vehicle air pollution as well as towards the planmiagitoring,
enforcement, and technical study of these programs. Across the state, some of these funds
have been used for local transit capital and operating programs. In Shasta County, the Shasta
Air Quality Management District uses these funds for agepeyation and does not currently
provide a discretionary grant prografor projects to reduce motor vehicle emissiohtowever,
this is amappropriate funding source for priority strategies

1 1-Marketing and Education of Services
2 ¢ Mobility Management
3 ¢ Multi-OrganizatiomApproach to Solutions/Overall Coordination;
5 ¢ Newor Expanded Services/Projects to Meet Identified Gaps and Needs
8 ¢ Shared Use of Vehicles

E R N

Affordable Housing and Sustainable Communities (AHSC) Program

A program of the Q#ornia Strategic Growth Council, the AHSC Program fundsused
housing, transportation, and land preservation projects to support infill and compact
development that reduc&HGemissions. These projects facilitate the reduction of the
emissions of GH&Gby improving mobility options and increasing infill development, which

awl OS Hra aa3 B A€
https://cms.dot.gov/sites/dot.gov/files/docs/Infographic Final 0.pdf
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decrease vehicle miles traveled, associaBdG and other emissions by reducing land
conversion.

This would be an appropriate funding source for priority strategies 1, 2,&8)dB.

Low Carbon Transit Operations Program (LCTOP)

A program of Caltrans, this program suporéw or expanded bus or rail services, expethd
intermodal transit facilities, anthcludes equipment acquisition, fueling, maintenance, and
other costs to opedite services or facilities, with eagpinoject reducing GH@&missions.

This would be an appropriate funding source for priority strategydssibly 8 if the shared use
of vehicles results inew or expanded services

Alternative Renewable Fuel and Vehitechnology Prograth

Funding from theCaliforniad Yy SNH& / 2YYAaairzyQa ! f SNyl GADBS wS
¢ SOKy2ft238 tNRINIY LINPOARSA dzZLd G2 bmnann YAffAZ2
reliance on fossil fuels, curtail greenhouse gasesmeadt clean air standards.

Complete Coach Works (CCW) is a partner in a $2.7 million grant that the Energy Commission
awarded to the City of Gardena's GTrans agency to conduct a batesiric repower bus
demonstration project on existing bus routes tiserve economically disadvantaged

communities in the city. Repowered Zdfmission Propulsion System (ZEPS) bus are all
electric and manufactured from existing buses to minimize emissions.

As transit agencies have limited options for acquiring #rassion buses since new battery

St SOGNRO 06dzaSa FINB SELISyair@dgSz 0z2adAiy3da |a YdzOK
repowering its existing fleet of gasoli®f SOGNA O 06dzaSa 06& HAHHD ¢KS 9
is enabling GTrans to evaluate a linditeumber of buses before committing to this technology

for the remainder of the fleet.

It costs about $580,000 for CCW to refurbish each used transit bus intoeikezehicles with

an altelectric powered drivetrain system. Doing so extends the seriecefl the buses to the

same service life that a new bus would have while saving money in fuel and maintenance costs,
according to the company.

CCW transforms them into ZEPS buses by dismantling the old ones to the chassis level and
installing new partsrad systems, including LED interior and exterior lighting, lightweight
aluminum wheels, and composite flooring.

38 http://calenergycommission.blagpot.com/2016/10/energycommissiorproject
helps.html?platform=hootsuiteOctober 20, 2016.
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This would be an appropriate funding source for priority strategy 5.

Low Carbon Transportation Investments and Air Quality Improvement Rrogra
(AQIP)

AQIP is a program administered by the Air Resources Board to fund clean vehicle and
equipment projects, research of biofuels production and the air quality impacts of alternative
fuels, and workforce training. The following are some of the prsjecider this program:

1 The Clean Vehicle Rebate Project (CVREEsigned to promote the purchase of
battery electric, plugn hybrid electric, and fuel cell vehicles. Rebates of up to $6,500
per vehicle are available for individuals, nonprofits, governteenities, and business
26ySNA ¢K2 LJZNOKFaS 2N tSFasS y StAaA3araotsS @
annual state budget.

1 The Car Sharing and Mobility Options Pilot Projgcovidesfunding to establish hybrid
and advanced clean car sharingefis and mobility options in disadvantaged
communities to offer an alternate mode of transportation and encourage the use of
clean cars.

1 The Increased Incentives for Public Fleets in Disadvantaged CommuitiesProject
provides rebates that are availkbto public fleets located in or serving disadvantaged
communities of up to $5,250 for pleig hybrid electric vehicles, up to $10,000 for
battery electric vehicles, and up to $15,000 for fuel cell electric vehicles. As of
September 12, 2016, no zip codasShasta County were eligible for funding under this
program, although that might change at a future date.

1 The Hybrid and Zer&mission Truck and Bus Voucher Incentive Project (Hpfi®jides
vouchers to help California fleets purchase hybrid and-eenssion trucks and buses.
HVIP aids the introduction of hybrid and electric trucks and buses by reducing the
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purchase price of these vehicles in California. HVIP works through a series of Authorized
Dealers through which all fleets may purchase vehicles.

ThesevariousARBprojects would be appropriate funding sources for priority strategies 4, and
5. This is unique as very few clean energy funding sowargse used for workforce training
such as the overhauling of tllriver-training program inthe Shastaregion

Transit and Intercity Rail Capital Program (TIRCP)

A program of the California State Transportation Agency, the TIRCP provides grants from the
Greenhouse Gas Reduction Fund to fund capital improvements and operational investments
thatwillmoderh I S / I ft AF2NY Al Q& (NI yaiad aeadsSvya FyR
to reduce emissions ddHG%y reducing vehicle miles traveled throughout California.

This would be an appropriate funding source for priority strategy 5.

The GHG emissidanding sources listed in this section are the largest identified with relevance
to transportation inthe ShastaRegion Additional, smaller sources for GHG emission funding
maybe found inAppendix & Funding Resourceé&ppendix C alsoontains additionbdetails,
including welsite links, about the programs listed above

Federal Funding Sources

FTA Section 530Urbanized Area Formula Grants

The Urbanized Area FormuBrantsPrograni® makes federal resources available to urbanized
areas for transit capital and operating asarece and for transportatiomelated planning. These
grants are the largest program for federal investment in public transportation. Eligible activities
include planning, engineering, design, and evaluation of transit projects and other technical
transportation-related studies. Other activities includapital investments itbbus and bus

related activitiespreventativemaintenanceand capital investments in new and existing fixed
guideway system®Operating asistance is an eligible expense for urbanizezha with

populations less than 200,00BABA is the designated recipient for FTA Section 5307 funds in
Shasta County. RABA uses the funds for operating assistance, capital purchases, and capital
grant administration.

FTA Section 531&nhanced Mobility foSeniors and Individuals with Disabilities
Program

This program provides funding to improve thebility of seniors and persons with disabilities.
CdzyRa INB [ LI NIA2YSR olaSR 2y SIOK adl isSqa
apportioned to both no-urbanized (population under 200,000) and large urbanized areas
(population over 200,000)n the Shast&egion eligible applicants apply Galtrangor

39 Accessible herehttps://www.transit.dot.gov/funding/apportionments/sectior5307urbanizedareaformula-
program
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competitive awards that may be used for assisting private-piafit groups in meeting the
transportation needs of the elderly and those with disabilities.

The FAST Act madbange to theFTASection 310 Program. One change includée

addition offunding for a pilot programinnovative Coordinated Access and Mobi(i@AM)
This pilot program wiilassist in financing innovative projects for the transportation
disadvantaged that improve the coordination of transportat services andon-emergency
medical transportatiorservicessuch as the deployment of coordination technology, projects
that creae or increase access to community Gdall/OneClick Centers, and more.

Another change requirethe Coordinating Council on Access and Mobititypublish a new

strategic plan that would identify a strategy to strengthen interagency coordination and
examne the proposed changes to federal regulations that will eliminate federal barriers to local
transportation coordination®°

FTA Section 531Formula Grant for Rural Areds

This program provides capital, planning, and operating assistance to statgsgorspublic
transportation in rural areas with populations less than 50,000, where many residents often
rely on public transit to reach their destinations.the ShastaRegion FTA Section 53Xfrants
are overseen by Caltrans and have typically been byeshasta County in past years for rural
transit service.

FTA Section 533%tate of Good Repair GraniSGR)

This program provides capital assistance for maintenance, replacement, and rehabilitation
projects of existing high intensity fixed guideway dmgh intensity motorbus systems to
maintain a state of good repair. Additional§GRyrants are eligible for developing and
implementing Transit Asset Management plaAkhough the first use has little applicability to
the ShastdRegion the developmenbf transit Asset Management plans does.

FTA Section 533&rants for Buses and Bus Facilities Formula Program

This program provides funding to states and transit agencies through a statutory formula to
replace, rehabitate, and purchase busewlatedequipmentas well as ta@onstruct busrelated
facilities. In addition to the formula allocation, this program includes two discretionary
components which arenew under the FAST Act: the Bus and Bus Facilities Discretionary
Program and the Low or No Em@ss Bus Discretionary Program. These programs provide
resources to replace aging buses that are beyond their useful life.

YUSDOTFTAG CIl OtG { KSSGY 9yKIFIyOSR azoAtAate ,2F {SyaAz2zN& | yR
https://www.transit.dot.gov/sites/fta.dot.gov/files/5310 Enhanced_Mobility of Seniors_and_Disabled Fact She
et.pdf.

“USDOT/FTAG Cl OG { KSSGY C2NNdzZf I DN} ydGa F2NJ wdzNFf | NBI &a¢
https://www.transit.dot.gov/sites/fta.dot.gov/files/docs/5311%20Rural%20Program%20Fact%20Sheet%20FAST.p
df.
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Mobility on Demand (MOD) Sandbox Program

C¢! Q& ah5 {lyRO02E 5S8SY2yaiNIiAz2y tNRBINIYSZ LI
the U.SDOT provides a venue through which integrated MOD concepts and solutions,
supported through local partnerships, are demonstrated in-gatld settingsFTA seeks to

fund project teams to innovate, explore partnerships, develop new business maateigrate
transit and MOD solutions, and investigate new, enabling technical capabilities such as
integrated payment systems, decision support, and incentives for traveler chdiciss.

program will also provide FTA the opportunity to measure projectictpand assess how
existing FTA policies and regulations may support or impede these new service transportation
models through evaluation of all project efforSurrently, this program is only available for

two funding cycles (federal fiscal years 20l 2016), with future funding cycles unknown.

Eligible activities include all activities leading to the demonstration of the innovative MOD and
transit integration concept, such as planning and developing business models, obtaining
equipment and servicgcquiring/developing software and hardware interfaces to implement
the project, and operating the demonstration.

SRTA submitted a grant application in July 2016 for pilot funding for provididgraand

transit services on Sunday. The project would encasspa portion of the RABA service area;
provide transit srvices for all riders; providenhanced dispatching, makequesting rides

easier by phone, web, or smartphone app; and include data collection to determine how best
to meet community needsThis frst round application was not funded.

RegionalSurface Transportation Progra(RSTP)

RSThorovides funding that may be used by states and localities for a wide range of projects to
preserve and improve the conditions and performance of surface tranapor, including

highway, transit, intercity bus, bike, and pedestrian projects. The FAST Act expands the existing
RSTP into a Surface Transportation Block Grant Program (STBGP).

Under the previous surface transportation bill (M&P), the Transportatiodlternatives

Program (TAP) was a standalone program for funding bike, pedestrian, and other alternative
transportation projects. The FAST Act eliminates the existing federal authorization for TAP and
moves it into the STBGP as two set aside programgsidakéeTAP STBG S&dide and the TAP
STBG Recreational Trail Betide. Additionally, the FAST Act expands eligible recipients for
funds to include nonprofits responsible for administration of local educational and awareness
programs and requires annualperts from state and local planning organizations on the

number of project applications and awards.
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State and Local Funding Sourct

The following are programeuthorized, ofunded by the State of California.

Proposition 1B

Proposition 1B was approved by California votefdamember2006 and authorized the
issuance of $19.935 billion in State general obligation bonds for specific transportation
programs. To date, $12.025 billion of Proposition 1B funds have been distributed, 18&8ng
billion in bonds left to be allocatedroposition1B bonds are designated to fupdojects that
relieve congestion, facilitate goods movement, improve air quality, and enhance the safety of
GKS adl dsaa (NENaaygdddms flifded by PiopasitioS M are available to
transportation providing organizations ithe ShastdRegion These includeschool bus retrofit
and replacement with clean energy vehiclpsyjects in the State Transportation Improvement
Program(STIP)replacement, rehabilitation and modernization of transit systeprejects
nominated by local transportation agency to the California Transportation Commission; and
increased security on transit systems.

State Transpdation Improvement Prografii

The STIP is a biennifive-yearplan adopted by the California Transpation Commission for

future allocations ofegional and interregiondatansportation funds for state highway
improvements, intercity rail, and regional highway and transit improvemesis[ A has
programming control over the Regional Improvement ProgratR)(Rinds portion of STIP

funding. SRTAnaysubmit projectsor RIP use to be included in STIP. Additionally, SRTA may
petition Caltrans to program Interregional Transportation Improvement Program (ITIP) funds to
projects within the region.

Trarsportaion Development Aét

TheTDA passed irCalifornia inl971,has two funding source®f each county that are locally
derived and administered: Lpcal Transportation FundsTB; and 2)State Transit Assistance
Funds (STA).

1 LTRevenues are recurringevenues derived from ¥ cent of the general sales tax
collected statewideThe % cent is distributed to each county according to the amount of
tax collected in that county. TDA funds may be allocated under Articles,4nélB for

it aTe Ny A | ¢ NJ y & LJ2 NIdhmnidah Stafus Repofty Juln@icXys> Wdif SYAH nmc @ | G )
http://www.catc.ca.gov/1baccount/1B_status_reports/ProplB_Semi_annual_report to DOF_Aug_2016.pdf

*® Languagend information from this section was taken from the 2014 Report of STIP Balance County and

Interregional Shares

*Humboldt County Association of Governments (HCA@®)dzY 6 2 f R/ 2dzyié& / 22NRAYLF GSR t
Services Transportation Plan 2013 UpdaBecember 201ttp://www.dot.ca.gov/ha/MassTrans/Docs
Pdfs/CoordinatedPIng/humboldtco_coorplan.pdf
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transportation planniig projects; transit services; or for local streets and roads,
pedestrian, or bicycle projects.

Prior to approving TDA funds for purposes other than public transportation, specialized
transportation, or facilities fobicycles and pedestrians, thegiond transportation

planning agencye(g. SRTAgonducts an annual unmet transit neggrocess which

includes a public hearing and assessment of current transit ser8é&staff and the

local SSTAC review public comments received and compare the commémgs

agencyadopted definition of unmet need® determine if there are unmet transit

YySSRa IyR 6KSGKSNI 2N y2i (K2E2EVPOREHss || NB 4
NBIljdZA NBR (2 R2LJi RSTAYAUGUA2YA 2F adzyYSO 4N
unmet transit needs that aréound reasonable to meet must be fundessing LTF funds
beforethesefundsmaybe allocated for streets and roads.

1 STArevenuesarederived from sales taxes on gasoline and diesel fuels. STA is allocated
annually by theMPO/RTPA | &SR 2y SIF OK NBIA2Y Q& | LILI2 NI A2
not be allocated to other purposes. STA revenmesstbe used only for public transit or
transportation services.

Social Sevices Funding Source

This section summarizes a variety o€isbservies funding source# portionof the budgetfor
each of the funding sources listed beloway beused to fund transportation services for
clients, patients, and other beneficiaries.

Child Care & Development Fund (Administration for Children & Humane&sgrvic

This program provides subsidizellildcareservices to low income familie&. part of these

funds may be used to pay for transportation services providednilgcareproviders. This can
include driving the child to and from appointments, recreatioaectivities, and more. Funds

may be used to provide voucher payments for transportation needs. Eligible recipients include
states and recognized Native American tribes.

Community Development Block Grants (CDBG)
CDBGare funds from the federal Department Housing and Urban Developmearidare
given to the state to disseminate among all eligible counties and local governments. The CDBG

®eKS {we! RSTAYAGAZY 270 NBdzaeE o i Bdy Yeribund e BiREca- | y R
srta.civicplus.com/DocumentCenter/View/60

“® Center for Business and Policy Reseaiich 2 2 NRA Y | (i § RHumaiizServicds TransgatioriPai: El

52 NJ R2 ,/A@id2¢18&té://www.edctc.org/L/Final_CoordPlan_ElDorado2015.pdf

a1l 2YYdzyAGe 58085t 2 LIYSKE. DS DEpartmeMdfigusing aridBBaniDavelopment,
http://portal.hud.gov/hudportal/HUD?src=/program_offices/comm_planning/communitydevelopment/programs
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programfundsaffordable housingnd service$or vulnerable community members and works
on creatingobs through the epansion and retention of businesses.

Community Services Block Grant (CSBG) (Department of Community Services &
Development)

TheCSBG@s designed to assist low income persons through different senecegtoyment,

housing assistance amnergency, nutribn, and health services. All states, territorigghal
governments, and migrard S| a2yl f FIN¥Y 2NJ SNBEQ | 3SyOASa
Portions of these fundsiaybe used to transport participants of these programs to and from
employment sites, radical appointments, and other necessary destinations.

Community Mental Health Services Block Grant (Center for Mental Health Services
State Planning Branch)

This program supports improved access to commubiged healtkcare for people with

serious mendl illnesses. Grants are awarded for both the health services and supporting
services including the purchase and operation of vehicles to transport patients to and from
appointments. Additionally, fundsiaybe used to reimburse those able to transport

themselves. Tare is no matching requirement f@ommunity Mental Health Services Block
Grantfunds.

Consolidated Health Center Program (Bureau of Primary Health Care)

Consolidated Health Center Program funds @esignatedo support health centers that

provide primary and preventative health care to diverse and underserved populations. Centers
provide care at special discounts for people with incomes below 200% of the poverty line.
Health Centers can use funds for patient transportation through ceotaredvans, transit
vouchers, and taxi fares. Eligil@stitiesinclude communityandfaith-basedorganizations that
O2YyUNROGdzlIS (2 LI GASYlaQ KSIfaGdK OF NBo

Developmental Disabilities Projects of National Significance (Administration for
Children and Families)

The purpose of this program is to promote productivity, independence, inclusion, and
integration into the community of persons with developmental disabilities. Projects are
awarded for programs that are considered innovative and likely to have signifiatiohal

impacts. This funding can be used towards the training of personnel on transportation issues
pertaining to mental disabilities as well as the reimbursement of transportation costs. Matching
requirements vary by funding opportunity announcement. Aiste, local, public or private
non-profit organization, or agency may apply for these grants.

Head Start (Administration for Children and Families)

This program provides grants to local public and private agencies to provide comprehensive
child develpment services to children and families. These programs generally provide
transportation services for childrewho attend the prograndirectly or through contracts with
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transportation providersProgram regulations require thétead Start makes reasonatdéorts
to coordinate transportation resources with other human services agencies in the community.

Medi-Cal

Medi-Cal is Califorhi Q& KSI f (i K Ol -M&md.dNiBrenNihd adufs 2Medildl \ills
provide asistance with expenses for NEMips for individuals who cannatsepublic transit or
private transportation. The transportation provider applies to the California Health and Human
Services Agency to participate as a provider in the Meadiprogram.

Older Americans Act (OAA)

The OAAvas sgned into law in 1965. The Act established HBeeleral Administration on Aging

and charged the agency with advocating on behalf of Americans 60 or older. AOA implemented
a range of assistance programs aimed at seniors, especially those at risk of leging th
independence. Transportation is a permitted use of funds under the Act, providing needed
accesgo services offered by the AoA. These services inahudigtion and medical services,

and other essentighrograms No funding is specifically designated fransportation, but

funding can be used for transportation under several sections of the OAA, including Title 11l
(Support and Access Services), Title VI (Grants to American Indian Tribes), and the Home and
CommunityBased Servicggrogram.

Regional €nters

Regional centers angrivate, nonprofit corporations that contract with the Department of
Developmental Services to provide or coordinate services for individuals with developmental
disabilitiesper their Individual Program Plaifihere are 21 regnal centers with more than 40
offices located throughout the state. Regiomahters provide a number of support services,
including transportation serviceé variety of sources may be used to provide transportation
public transit; specialized transpation companies; day programs and/or residential vendors;
and family members, friends, and others. Transportation services may include help in boarding
and exiting a vehicle as well as assistance and monitoring while being transported.

Social Services Rlo Grant (SSBG) (Department of Social Services)

The SSB@® a flexible source of funds that states use to support a wide variety of social service
activities. SSBGs support programs that allow communities to achieve or maintain economic
selfsufficiency tgorevent, reduce, or eliminate dependency on social services. SSBGs fund a
variety of initiatives for children and adults, including transportation services.

Substance Abuse Prevention aheatment Block Grant

The Substance Abuse Prevention and TreatnBdock Grant (SABG) Program was authorized by
the U.SCongress to provide funds to states, territories, and one Indidmal Governmentor

the purpose of planning, implementing, and evaluating activities to prevent and treat substance
abuse. It is théargest federal program dedicated to improvipgblicly fundedsubstance abuse
prevention and treatment systems. Funds may be used to support transportegiated
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services such as mobility managemantreimbursement of transpdation costs There is o
matching requirement for these fund®.

Temporary Assistance to Needy Families (TANF)/CalWORKSs

Recipientof CalWORKare required to participate in activities that assist them in obtaining
employment. Supportive services, such as transportation andcari, are provided to enable
recipients to participate in these activities. State and federally recognized Native American
tribes, as well as those families eligible as defined in the TANF state plan can receive this
funding.

Other Sources

This section summarizesnumber of other sources of transportation support.

Advertising

Onepotential source of furling for transit services idaertisingon or ingde vehicles or in bus
shelters andransit centers RABA contracts with an advertising firamd subsequentlglready
receives funding through advertisingotably advertising revenue may be included in the
revenue stream for calculation of fare box recovery ratio.

Contract Revenues

Transit systems cagenerate income from contracted services. Social serviceigeos

employers, higher education institutions, and other entities may contract with local transit
providers These contracted revenues can form important funding streams for local transit
service agencies. This may involve subsidizing dedicated routesiibuting funds to the

overall transit systemrlhe county of Shasta contracts with RABA to provide the Burney Express
service,and Shasta Collegand the IASCO training center at the Redding Municipal Airport
contract with RABAo provide transportatio for theirstudents.

Employer and Member Transportation Programs

Businesses and other local agetitat haveworkers, visitors, and/or members with
transportation needs are sometimes willing to provide transportation taHfdkseneeds. This
may not belimited to employment sites but could also include transportation to recreational
activities, shopping destinations, and medical appointments. These progreaybkave their
own buses and routes that maypordinatewith other transportation programs and Bgces.
Examples include some vacation resorts or tribal casinos that provide pogttose
transportation services.

BagcCcl O {KSSGY {doaidlyOdS 116dzas ,t NBOSyilArAzy FyR ¢NBIFGYSy
http://beta.samhsa.qgov/sites/default/files/sabg_fact sheet rev.pdf
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In-Kind

In-kind contributions can take many forms. Donations can range from financial contributions to
the donation of a vehicle, a trait bench, and right of way for bus stops as well as contributions
by local businesses in the form of featuring transit information and/or selling transit tidkets.

the summer of 2016, RABA received support from the McConnell Foundation, the Redding

RanK SNA I X FyR {w¢! G2 2LISNIGS | 2KAa|1Selz2ey
. dzaé 0 2LISNY GAYy3I GKNBS NRdzy RONRLIA LISNJ RF& F2NJ

season.

Private and NofProfit Foundations

Many small agencies that target leimcome, seniorand/or disabled populations ardigible

for foundation grants. Foundation grants cantighly competitive and require significant
research to identify foundations appropriate for transportation of the targeted populations.
Examples ofdundationsincludethe McConnell Foundation, th8hasta Regional Community
Foundation andhe California Wellness Foundation.

Service Clubs and Fraternal Organizations

Organizations such as the Rotary Club, Soroptomists, Kiwanis, anaftgamngay for sgcial
projects, including transportation projects. Examples of projects incbaeéributing funds for
a new vehicle or bus shelter.

Traffic Mitigation Fees

Traffic mitigation fees are ongme charges on new developments to pay for required public
facilties and to mitigate impacts created by or related to development. There are a number of
approaches to charging developergds must be clearly related to the costs incurred as a
result of the development with a rational connection between fee and develant typet

providing a nexusFurthermore, fees cannot be used to correct existing problems or pay for
improvements needed for existing development. A county may only levy such fees in the
unincorporated area over which it has jurisdiction, while a city inherxgy fees within the city

limits. Any fee program must have the cooperation of all jurisdictions affected.

11. CONCLUSION

The first step to coordination is cooperation. Cooperation means two or more agencies
working together toward a common end. Mamgnsportation providers in the community
are already informally cooperating. Some, like the Consolidated Transportation Services
Agency (CTSAhd various public and private ngarofit agenciesare members of th&ocial

Services Transportation Advisd®puncil (SSTAQw¢ ! Qa | ROA&a2NE 02 dzy OAf

2

0KS NBIA2YyQa aSYA2NBESI -ihdSrdelidili@duatsA § K RA Al 0 At AGAS

70



2017 Shasta&Coordinated Transportation Plan
Shasta Regional Transportation Agency

For any plan to work there must be flexibility to respond to constant change. Successful
coordination efforts ae those that remain focused and maintain momentum in evgrgnging
environments. SRTA is committed to being an active partner along with the CTSA, the SSTAC,
transit providers, and humaservice agencies to promote and implement coordination

strategies ddressed in this plan.

ThisCoordinatedTransportation Plameetsthe requirementsof the FAST Adb provide data,
information, and recommendations t8RTA, the CTS8¢al governments, service providers,
communitybased organizations, advocates, commumisidents, and other stakeholders to
address tharansportationy S SR & T 2 Nchndpkrttioh dikBdvaftaged

The Federal Transit Administration Section 5310 grant process operated th@aligans,
Division of Mass Transportatiasapproximatey biennially During the application submittal
process SRTA must certify that projects applying 381.0fundingare consistent with the
CoordinatedTransportationPlan. Thus, this plan provides the basis for future funding
certifications and decisions

Updates toCoordinatedTransportationPlans are regired every fouryears in air quality

Gy 2yl aalrAyyYSyaé INBFaz 2N SOSNE FTAGOS @SINE Ay
| 2dzyie A& O2yAARSNBR dal il Ay Y KCyoidinatedl 2 NJ FSRS NI
Transportation Plan update should occur no less than every five years.
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APPENDIXA: ADDITIONAIBACKGROUNINFORMATION

This appendix contains additional demographic andnomicinformation on Shasta County.
Like the information in the Countverview Chapter, this information can help tailor the
transportation services of the county to better serve the unigue needs of Shasta County

residents.

(KFadl /2dzydeQa LRLMAFGAZY A4

2f RSaM 02 YL NBR

Californiaas evidenced in the population pyramidsHigurel4, 15 and 16.

Figurel4: Shasta County: Population Pyramid
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Figurel5s: California: Population Pyramid
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Figurel6: United States: Population Pyramid
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Lookngat Figure 17 Shasta County Historical U.S. Census PopilatignK I & G |
population has mostly grown since 1850, except in the 18280s when the population

/| 2dzy & Qa

decreasd slightly. According to 2014-¥ear Estimates from th&CSthe total population of

Shasta County is 178,520.
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Figurel7: Shasta County Historical U.S. Census Population (2BBID)

Source: California State Data Centéfistorical Census Populations of California, Counties, and Incorporated
Cities, 18562010.

Figurel8below is a map showing the population of Shasta County by censushtaijctr.
population centers exist in Redding, and CottonwadBdth of these areas show up in Figure 2,
Shasta County Population by BkoGroup.

Figurel8: Shasta County Population by Census Tract (20¢e&r data)
SourceU.SCensus BurealhC014 5Year data;map created by CBRPR
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